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PREFACE

First of all, I would like to thank God for His blessing, because without His blessing |
cannot live my life. Also I would like to express my greatest gratitude to my parents
who give me full support in all aspects during my life so that | can become who | am
right now. | would like to thank President University that give me experiences to do
an internship for 3,5 months and also my internship advisor, Mr. Suresh Kumar
thank for his support during my internship period. Last but not least, I would like to
say thank to Internship Career Center for helping me in completing my internship

documents to finish my college.

This internship is my very first internship experience. I got so many knowledges
during my internship. From this internship program, | know the work environment,
how to communicate well; work in a team and many experiences. This internship
program is the last requirement to graduate from President University and this
internship report will explain what | have been doing in PT ALKO MANDIRI as an

intern in marketing department.

| am glad to being one part of PT ALKO MANDIRI, | would like specially thank Mr.
Meldon Elliot as General manager and my supervisor who give me this internship
opportunity, teach me everything about aluminum, teach me how to act and
communicate with customers and supplier and many other experiences. | also would
like to thank Mrs. Herlin Herdyantari as my partner in marketing department who

patiently teach me from the beginning.

| hope that this internship report will be useful for President University and also my
juniors who will soon do internship. May this report can be use for a good purpose and
Good luck for all of my juniors in President University and thank you for reading this
report.

Cikarang, January 11" 2016

Valencia
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CHAPTER I
INTRODUCTION

1.1 Background
Internship is one of the best program prepared by the university. There are
only several universities that have internship program for their student.
President University is one of the universities in Indonesia that has a great
Internship program to prepare their students to have a good career in the
future. This internship program is one of the big opportunities for student to
practice and apply their knowledge that they got in the class to the real work.
During the 14 weeks internship, the student may experience real work

environment.

As a preparation for building career, internship is a good way to learn and
practice. In a company, the student will have a supervisor or a mentor that
will supervise the student and to teach the student about the job and their
responsibilities during the internship. Internship program might become a
significant consideration for the company to hire the candidate. Therefore,

Internship program is very useful for students.

1.2 Internship Purposes
There are the objectives of the internship program, they are:

a) To get more experiences about the working environment.

b) To understand and implement the theory from learning in university to the
real work.

c) To learn directly from the experts in its field.

d) To display appropriate leadership skills.

e) To begin transition from student to professional.

f) To hone the teamwork skills.



1.3 Internship Benefits

An internship provides a variety of benefits for student’s future career; here

are the benefits of internship program that I received:

a) Practice the knowledge that I got in the class.

b) Developed my communication and teamwork skills.

c) | got many connections in the working area, because | often meet the
distributors and suppliers.

d) Learned the marketing department management.

e) Learned new thing that | might not get in the class.

f) Have an opportunity to excel and possibly land a job with the company.



CHAPTER Il
COMPANY PROFILE

2.1 History of Organization

Alko Aluminium is Indonesia's choice of aluminium extrusion, offering
comprehensive solutions in design and engineering, extrusion, surface
finishes and on time delivery. Alko Aluminium focuses on manufacturing
precision quality aluminium profiles that serve the architectural, electrical,

and industrial and transportation sector.

Alko Aluminium was founded in April 2000 under the name PT. Alko
Mandiri and since its humble beginnings, has proven to be a major player in
the aluminium extrusion industry. Alko Aluminium fully-integrated
production facility located in Cikupa, Tanggerang, is involved with the
design and supply of dies, billet production and anodizing facility to produce
the highest quality surface finishes. Alko Mandiri innovative solution to
many of today's manufacturing challenges come from within the dynamic

team of qualified local and foreign expertise.

Alko Mandiri always looking for alternate and efficient methods of
production, the company utilize the latest technology equipments and
grateful to have a pool of global partners that support the company business

objectives.

2.2 Vision and Mission of Company

2.2.1 Vision of PT Alko Mandiri
“WE SERVE, YOU DECIDE”

2.2.2 Mission of PT Alko Mandiri

Alko Aluminium never forgets that the company does reflect not only on

themselves, but on their valued customers. When customers choose Alko



Aluminium, the quality and craftsmanship of the finish product is
guaranteed to meet customer’s requirements. Over the years, Alko
Aluminium Company has developed an enviable reputation as a
dependable, long term aluminium extruder because Alko Aluminium
clearly understands that consistent quality is not only paramount to the

valued customers but also crucial in uplifting Alko Aluminium brand.

Through the company efforts and resources, Alko Aluminium continues
to pursue its singular goal: serving the customers through continuous
support and commitment as a leading force in the aluminium extrusion

industry.

2.3 Organization Structure
The following Chart is Top Management Chart of PT Alko Mandiri:

President Director

(Handy Aliwarga)

General Manager

(Meldnn Fllint)

Production Marketing Finance Manager
Manager Manager
. ) (Evelyn)
(Edho Setiawan) (Meldon Elliot)
Assistant production Assistant Marketing Assistant Finance
Manager Manager Manager
(1lham) [Herlin Herdvantari) (Widva Rosalia)
Production Staff Marketing Staff Finance Staff




2.4 Core Organization Activities

PT Alko Mandiri is one of the Indonesia’s leading aluminium extrusions. PT

Alko Mandiri producing aluminium products by themselves. This below

flowchart shows the production process:

Aluminium Smelting & Casting

Anodizing Process

Extrusion Press < > QC—= Packaging —= Delivery

Billet Log Shear & Furnace Powder Coating

The aluminium extrusion process is divided into 3 main sections:

Melting

Process and prepare the raw material inggot that is needed to make the
high quality aluminium billet logs in the smelting & casting area. This
stage is crucial in making good grade aluminium billet which helps

improve the throughput and quality.

Extrusion

This is where all the aluminium billet is extruded into profiles that are
designed according to the type and size of dies utilized. All billet logs are
tunnelled inside a 480°C combustion gas furnace which is sheared into
shorter pieces before loaded into the press machine. After the profiles are
extruded, stretched out and cut, it is hardened inside an ageing furnace

before applying any surface treatment.

Finishing

Can be in the form of mill finish (MF) when not further application is
required, anodize treatment or powder coating. All our products are
checked and rechecked by our tight quality control division responsible for

detecting and preventing faulty goods being released to our customers.



Each department in PT Alko Mandiri have their own target. In production
department, they have 3 shifts in a day to produce aluminium and they have
target to produce arround 300 tons in a week therefore, marketing department
have sales target for each month and they must achieve the target to push the
production department. There is also delivery department, in delivery
departmet they also have target to deliver the product to customer in a week to

avoid overload stock in warehouse.

2.5 Products and Services

PT Alko Mandiri offers architectural and geometric aluminium products.

Architectural aluminium products includes :
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There are more than thousands aluminium products that produced by PT Alko
Mandiri. For architectural and geometric aluminium itself have many
sections. Each section has different inch, dimensions, weight and perimeter.
For the finished aluminium profile, PT Alko Mandiri provides several
finished including Mil Finish (MF), Clear Anodize (CA), and also powder
coating finish such as Brown, Cream, Black and Artic White. PT Alko
Mandiri also provides custom profile for aluminium and there is minimal

order for the custom aluminium.

2.6 Review on The Organization Growth and Trend
PT Alko Mandiri has received several awards since its establishment. In year
2012 PT Alko Mandiri has been approved as an aplicator from one of the
biggest paint company which is PT Jotun Indonesia. PT Alko Mandiri got this
license is issued and remains valid based on products being applied in strict

accordance with the current technical data.

In year 2010 PT Alko Mandiri received an award as Best Partner from PT
Indonesia Asahan Aluminium (INALUM), this company is the producer of

pure aluminium or can be called as inggot.



2.7 SWOT Analysis

Figure below is the summary of strengths, weaknesses, opportunities, and

threats for PT Alko Mandiri.

STRENGTHS

- Good quality product
- Customer loyalty

- Brand name

WEAKNESSES

High staff turnover
Not royal to customers and

employees

OPPORTUNITIES

- New technology
- Online market

- Exapand business sector

THREATS

Volatile currencies

New Competitors




CHAPTER 111
INTERNSHIP ACTIVITIES

3.1 Job Descriptions and Responsibilities
As a part of PT Alko Mandiri, | was assigned in marketing department. At the
beginning of my internship, | was blind about aluminium products. I did not
know anything about aluminium until my supervisor taught me from the very
basic about aluminium. First, my supervisor told me not to memorize all the
products because it was too many. There were thousands of product and each
product has their own section number, therefore it is not easy to memorize all
the section number of the products. Then my supervisor started explaining to
me about the process of producing aluminium, about the competitors and

pricing.

My supervisor told me that my main job is to maintaining a good relation
with customers and my supervisor give me responsible to handle all
customers that located in Jabotabek area. | should visit the customer from
Monday until Friday to asking for order, to asking the urgent product, follow

up the delivery, and solving the complain from the customers.

Once in a week, especially on Tuesday my supervisor and | go to the factory
to do a meeting with the production and planning department. During the
meeting, usually 1 will give the list of urgent product to the production
department and also | will tell them about the reject product that complained
by customers. | also have responsible to achieve sales target for each month.
In the office | have to make a sales report for my supervisor about the amount
order every week and preapred a sales report every month about the last price

and total order in a month of the customers.

The other job are I helped the marketing admin to prepare the confirmation
order for the customers and also sometimes | helped the admin to prepare the

job order for factory.

10



3.2 Challenges

During my first week of internship, my office environment was not
interesting because of the people were individualist. The people in my office
like did not care with my existence and also in my department the people
were not friendly. It was hard during my first week of internship and as the
time goes by | can adapt with the environment. Unfortunatly, finance
department in my company are have not good realtion with marketing
department therefore it is hard to communicate and got information about

work then | have to be netral and work professional in this company.

At the beginning of my internship, it is also hard for me to learn about
aluminium. However, slowly | can memorize several products and got
knowledge about the raw materials of the aluminium. As a marketing
department, I have to visit the customer from Monday until Friday and its was
not easy for me to memorizing the location of each customer in Jabotabek
area. Then after a month | visiting the customers with my supervisor, | can

memorize several location of my customer in Jakarta.

The challenges also when | have to faced the complain of the customers, |
have to be patient and solving the complain from the customer. Usually
customers always complain about price and the reject product. In the
beginning, it is not easy for me to negotiate and solving the problem.
Customers always ask for cheaper price and they always compare our
products with the competitors products. However, after | often got complains

| can faced the customers patiently.

11



CHAPTER IV
PERSONAL RESULTS/EVALUATION/POINTS
LEARNED

Doing internship in PT Alko Mandiri helped me a lot as a business student to
understand the strategy of business especially in marketing department in 3, 5 months.
My internship was focused on maintaining customer relation and also handling the

delivery process. It was a great experience to involve directly in the environment.

Internship is a good opportunity given by the university to make me realize how
important the knowledge, skills that we learn and get in the university life and
combine it with the real works environment to get such new experiences. It will
become the experiences to make me able, compete with others after graduate. To do
internship, 1 can get to know how to face people, clients, who have different
personality, nature in the work environment, are learn during the internship, and I
believe it will be useful for the future because as a human, we can be not separated
with others. To face people, a skill to able communicates, fuse with them are
important and not as easy as we know, and internship is really helpful to learn such
skill.

This internship helps me to understand better about the management flow in a
company and | can apply the knowledge that I got in the class to the real work. Most
of skill and knowledge that I learned during my internship period are communication
skill, decision making, problem solving, negotiation skill, team work skill and also |
got so many knowledge about aluminium. | learned about the process of making
aluminium, calculating the custom aluminium and about the coating aluminium
products. My supervisor gave me responsibilities to handle customers in Jabotabek
area. | had to maintain a good relation with the customers and | had to achieve my

target each month.

12



CHAPTER V
RECOMMENDATIONS

5.1 Recommendation for PT Alko Mandiri
| believe that PT Alko Mandiri should provide more interesting company

environment for its employee and should treat well its employee.
5.2 Recommendation for President University

President University should provide direct link and corporation to big

company, therefore it is easier for student to get good internship place.

13
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CARIEIR CENTLE

Name : Valencia

Company’s :FT. Alkp Mandiri  Depariment - Marleting

Name

Supervisor s - Meldon Eliot

Name and Title Cemeral Manager

Worldeg Hours - 830am-5 pm Report : 5% Dctober 2015- 16% October
Period 015

A, Describe your principal assignments, responsibilifies, for the past two weeks

1. Wisht oustomers in Jakarta, maintaining a geod relation with the custonsers.

2, Visit the factery once In a wesk fo meeting, do a stock opname, check the Sow of
delivery and learn the process of making ahsmimiom

1. Coordinating the delivery process from the factory fo the customers.

4. Follow up the order from the customers,

5. Dealing with the customers abont the price and the purchass order.

6. Learning about alominium products and the precess of making the abamindum.

7. Calculating the price for the custom aluminim.

8. Meeting with the suppliers. such as the supplier foq the coatnz.

B. Describe important aspects of the work where you learned significant lmowledge,
shdlls, or personal development

1. I leamed abouat how to compmncate and negotate with the customers and the
SUppliers.

1. Ilearned about the management process of the company especialy the management of
markering department.

1. Tlearned how o calonlais the price for the products.

4. Ileamed abeut the different types of persomality in the work environment, Some of
them are easy to work with: bowewer, there are people who canpot work noa =am

5. Ilzarned o to deal with the comarkers.

C. Describe problems or challenges enconntered during the week and how wom
resolved minimized them

_lpmmrw Universiry
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The preblem that I faced was I need to dealing with customers and suppliers, sometimes we
falk about the work at lunch time outside the store and we have a long conversation. T am not
a person that like to have a long conversation, bt becanse of this I need to l=am and adapt
with the siuation and get used to have a long conversation.

Submitted by, Read and acknowledzed by,
f‘ - g
' .r | ..IIIB:IHI-.?'-.- d ‘_5
Valencia Meldon Elaat
Date: 16™ October 2015 Duly Stamped
Date: 16* October 2015
3 ¥ Proaress - ETVE
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CARILE CINTEE

“Name - Valencia
Company’s (PT. Allo Mandiri  Depariment - Alarkefing
Name

_Shperﬁmr's - Meldon Ellot
Name and Title Ceperal Manager
Worlking Hour:  : 830 am-5 pm Report - 19™ October 2015 - 20®

Period Oictober 1015

A Describe your principal assignments, responsibilities, for the past two weels

1. Visit castomers in fakarta and Bekasi, mainfaining a good relation with the customers.
1. Wisit the factory once M a wesk to mesting, do a stock opname, check the fow of
delivery and learn the process of making ahmminiom

3. Coordinating the delivery process from the factory o the customers.

4. Fallow up the arder from the costomers.

5. Dealing with the customers about the price and the parchaze order.

6. Learning about alnminium prodects and the precess of making the alaminfum.

7. Caloulating the price for the custom alomimm.

8. Meeting with the suppliers. sach as the supplier for the coating.

9 Prepare salss repont

B. Describe important aspects of the work where voun learned sigmificant lmowledge,
skills, or persomal development

1. T lmamed about how to compmncate and negofiate with the customers and the
suppliers.

1. Tlearned about the management process of the company especialy the manazement of
marketing deparimen.

1. Tlearmed how to caboolyts the price for the products.

4. T leamed about the different types of persomality in the work environment. Some of

them are easy to work with: however, there are people who cannot work ina team.

1 lmarned how o deal with the coworkers,

6. 1learned how to make a zood dedision in some diffioalt siuation.

1|mmmm
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. Describe problems or challenzes enconntered during the week and how you
resohved ' minimized them

The problem that T faced was I nead to know and remember the way to the customers stare, i
is mat easy for me becanse | come fom west borneo and T have to remember all sreet in
Jakarta. T also have difficaltes in memarizing the product, becanse there are morz than
thiuzands products with different codes and I have to remember the size of the product.

Submitted by, Read and acknowledzed by,
f- 3 [
b A0
- :l" ll.Jll --... -
Valencia Meldon Elliot
Date: 30™ October 2015 Dy Stamped

Diate: 30* October 2015
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CARIEE CENTLE
“Name - Valencia
Company's cFT. Alko Mandiri  Depariment  : Marleting
Name

_Supen'jsnﬁs - Meldon Eliot
Name and Title eneral Manager

Working Hours : 830 am-5 pm Report - 30® October 2015 - 13*
Period Nowember 2015

A Deescribe your principal assigmments, responsibilities, for the past two weels

1. Visit costomers m Jakara and Bekasi, mainmining a zood relatdon with the costomers.
Thers are arround 12 oastomers that I need to handle in Jakarta and Bekasi

1. Visit the factory every Tuesday for meeting, do a stock opname, check the Sow of
delivery and leamn the process of making aluminiom

3. Coordinating the delivery process from the faciory to the mustomers.

4. Follow up the arder fom the costomers,

&. Diealing with the customers about the price and the purchass order.

6. Learodng abowt alominium products and the process of making the abiminfum.

7. Calculating the price for the custom aluminmm,.

8. Preapared sales report, the sales repart is about the targst tonase of each customers and
the last price.

9. Coodrnating with the fnance depantment about the payment of the oustomers.

B. Describe important aspects of the work where vou learned significant keowledge,
sldlls, or personal development

1. T learmed about how to compmncats and pepotiate with the ousiomers and the
suppliers.

1. Tlearoed about the management process of the company espedaly the maragement m
marketing deparmment.

3. Tlexrmed how to caloulate the price for the products.

4. Tleamed about the diffsrent types of personality i the work environment. Some of
them are easy fo work with: bowever, thers are peopls who cammet work m a t=am.

5. Ilearmed how to deal with the cowarkers.

6. Ilearned how to make a good dedsion in some difionlt siuation

1| Tnte ruship Erweeldy P rogress Report-ILC President URIversiry
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C. Describe problems or challenges enconntered during the week and how you

rezofved mmimized them

The problem that I faced was I need to handle the charty customers, most of the oastomers are
not easy to be handled. Each of the costomers had different personality, therefore [ need to
find a way to handle them [ should to be tough in arder to listening the customers

complained

Submitted by,

. .,',." .;”
Valencia
Diate: 13* November 2015

Read and ackmowledged b,

Meldon Eliot
Dby Stamped
Date: 13* November 2015
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CARILE CIMNTLE
Namg : Valencia
Company’s :PT. Alko Mandiri  Department : Alarketing
Namg

Supervisor's - Meldon Elhot
Name and Title  Ceemeral Manager

Worldeg Hours - 830 am-5 pm Report - 13* November 2015 - 27
Perod November 2015

A. Describe your principal assiznments, responsibilities, for the past two weels

1. Mot visiting castomer and Sctory i this two wesks because of my superviser out of
MWL

1. Coordinating the delivery process from the Sctory to the customers.

3. Take carz of the customer’s ordars, so many wgant product thersfore I pzed to make

sure the factory produce the urzent product oo tims

4. Checking the order of the customers.

&. Dealing with the customers about the price and the paorchass erder,

6. Caloulating the price for the custom alnmimm.

7. Preapared sales report, the sales repart is about the farget fonase of each customers and

the last price.

&, Coodrinating with the fnance department about the payment of the customears.

B. Describe important aspects of the work where yon learned significant knowledge,
skalls, or personal development

1. T lzamed about how fo commumicate and pegotiate with the costomers and the
Suppliers.

1. Tlearned about the manazement process of the company espedaly the manapement
marketing department.

3. Tlearned hew o caloolate the prace for the products.

4. 1leamed about the different types of personalify m the work eovironment. Some of

them are easy fo work with: however, there are people whe cammot wark in a feam

Ilearned how to deal with the coworkers.

Ilearned how to make a good decision in seme difficult sinaation

I learened how o collect debts n a proper way.

= R

1| Tnternship Bnweeldy Progres: Report-ICL President U niversty
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C. Describe problems or challenges enconntered during the week and how vou
resolved mmimized them

The problem that I ficed was I need to work andsr pressure becauss I got so many complain
from the costomers. They complained abeut the delay in delivery and price. The price of
Aluminium i very competiive thersfore when one competitor bring down the price,
customer will ask for lower price.

Submitted by, Fead and acknowledged by,

- ] L I'.l\l -
- '[' | WaLKd

o

Valencia AMeldon Ediot
Date: 27 November 2015 Dby Stamped

Date: 27" November 2015
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CAREER CENTER

Name - Valencia

" Company's -PT. Allio Mandiri  Department - Marleting

Name

_Slp-uﬁsur’s - Meldon Elliot

Name and Title  General Manager

“Worling How= - 8.30 am- 5 pm Repart . 30® November 2015 - 11*

Period December 2015

A Describe vour principal assiznments, responsibilities, for the past too weels

1. Coordinating the delivery process from the factory #o the cnstomers,

1. Follow up the order from the onstomers.

3. Dealing with the oostomers sbout the price and the puchase onder,

4. Memorizing shivinium codas

5. Calulating the price for the custom alumininm

6. Copdrinating with the finance deparment sbont the payment of the mustomers,
7. Mestine with the director about pridng.

E. Describe important aspects of the work where vou learned significant knowledze,
skills, or personal development

1. Ileamed how to commmmicate and negodste with the oustomess about ask for order
and payment.

2. 1learmned how fo negotiate with the @ in the factory to produce the product quickly
and make the wrgent order prodoced on time.

3. Tlearmed how o caloulate the price for the products.

4. Ileamed about the different types of personality in the work eminonment

5. Ileamed how to make 3 zood decision.
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C. Describe problem: or challenges encountered during the week and bow you

resolved minimized them

The problem that I ficed was the enviromment of the office in nry office the markesdins and
finance deparment are bave not good reladon In this case it is hard to confSmm about
payment and ardes by the onstomers then T kave to be netral snd work professionaly.

Submitted by,

Valencis
Date: 11" December 2015

ToETess

-

Read and acknowledzed by,

Meldon Elliot
Duly Stamped
Date: 11* December 2015
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CARIEE CEMNTLE
“Name - Valencia
Company’s :FT. Alko Mandii  Depariment  : A{arkefinz
Name

Snpervisor's : Meldon Ellot
Name apd Title  Ceperal Manazer

Worling Hours ;830 am-5 pm Report - 14® December 2015 - 25*
Period December 1015

A. Describe your principal sssiznments, responsibilifies, for the past two weels

1. Visit the fctory on Tuesday for conmoling the delivery.

1. Coordinating the delivery process from the factery o the customers,

3. Follow up the arder from the oustomers.

4. Controling priarities order fram oastomers.

&. Diealing with the customers abaout the price and the parchaze order,

6. Learming about alumirium products and the process of making the alumimum,

7. Caloulating the price for the custom alumipmum,

8. Preapared sales report, the sales report is about the farget tonase of each oasfomers and
the last price.

9. Coodrinating with the Enance depanment about the payment of the customers.

B. Describe important aspects of the work where vou learped siznificant knowledze,
shalls, or personal development

1. 1 leamed about how to compmocate and negofiate with the customers and the
Suppliers.

1. Tlearmed about the manazement process of the company especialy the management in
marketing department.

3. Tlearned how o caloolate the price for the pooducts.

4. Tlearmn=d about the diffevent types of personality in the work environment, Some of

them are eazy to work with: howewer, there are people who cannot work ina team

Tlearmed how to deal with the cowarkers.

6. Ilmarned how fo make a good decision in some difficnkt sfuation

1| Tnte ruship Eiweeldy Progres: Report-1LC President L Iversity
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C. Describe problems or chiallenzes encountered during the weel: and bow you

resolved minimized them

The problem that I fced was I need o be more disapline in tme management and more
discipline m office heurs.

Submitied by, Fead and acknowledged by,

[ |, .";.-'-, =

L. |

.’."ﬂ.;u

Valencia Meldon Elliot
Date: 25" December 2015 Duly Stamped

Date: 28* December 2015
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CARIEIE CEMTEE
" Name - Valencia
Company’'s : FT. Alkn Mandiri Depariment  : Alarkefing
Name
_S“upern'mr's - Meldon Eliot
Name and Title Ceneral Manager
Worldng Hours - 830 am-5 pm Report - 28® December 2015 - 8%
Period Jamnary 2014

A Describe your principal assignments, responsibilifies, for the past two weels

1. Visit the fctary for mesting and checking the flow of delivery.

1. Coordinating the delivery process from the factery fo the customers.

3. Follow up the arder from the costomers.

4. Calculating the price for the custom alum pium.

5. Preapared sales report, the sales report is about the target tomase of each castomers and
the last price.

6. Coodrninating with the finance department about the payment of the customers.

B. Describe important aspects of the work where youn learped significant knowledze,
skdlls, or personal development

I learned how fo calonlate the price for aluminium prodcts.

I lparned aboat the different types of personality m the work eoviTooment
1 learned how fo deal with the comorkers,

I learned how fo make a good dedsion in sems difficalt sihaation.

o b P

. Describe problems or challenges enconntered during the week and how yon
resobved ' mimimized them

The challenge: was [ need to fnd more information abeut my company competitors such as
their price, the qguality of their product, the new section of the prodocts and alsoe I need fo
kpow the newest aluminium company which mean it is oy company new competitor.

1] Thfernsiip Brweeldy FTogTes: Report-1CL ETecBenr L BIversey
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Submitted by,

Valencia
Date: §* January 2015

Read and acknowledged by,

NS

Meldon Elliot

Duly Stamped
Date: 8* January 2015




