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situations and gave much of things to learn about working environment. I would like 
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CHAPTER I 

INTRODUCTION 

 

I. 1. Background and Purpose 

Nowadays, companies need a new and qualified fresh graduate who understand 

very well about their own ares that in line with their study. However, many 

graduates are not ready for the real working life after they graduate from univers ity. 

To solve this problem, many universities including President University start to 

implement internship program for their final student. 

The vision of the President University is to become a world-class univers ity, 

planning pioneers in their fields of expertise. The main objective is to teach a 

suitable future to improve human quality by creating work that is done after working 

on good manners and intelligence. The position of the program while the rector is a 

way for college students who have a real understanding of participating in a 

particular section of society sectors. Students who have achieved initial positions at 

the level of the program are therefore asked to be cautious, focused and to show 

their best possible commitment to the public. 

Understanding the program that faces an entry-level mindset is not only willing 

to be aggressive when looking for work, it is also expected to be reliable and 

versatile for the workplace during the study period. In addition, one day you will 

meet and manage a large number of people instead of those who are in the 

background of the actual work in that direction, and the introduction of a level 

position will be one of many methods to build the knowledge of the students and to 

develop. 

I. 2. Objectives 

The internship program is to purpose is to prepare the final year student to learn 

about the real work environment in the industry that they learn in the univers ity. 
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Hopefully after the internship program the students will get job or after graduation 

the opportunity to get job is higher because they already have working experience.  

I. 3. Benefit 

During my internship program I got many things to learn from the theoretical to 

the practical. There are the things that I get during my internship: 

I. 3. 1. Get more new skills 

Beside knowledge it’s important to have skills in your works. As in 

merchandising division accuracy is really need, which I’m not really capable 

when I’m study in university. Beside that I also learn another skills and improve 

my skills, such as multitasking, communication, team work, and many more. 

I. 3. 2. Get a lot of connections 

Internship is also a big opportunity to expanse your relation because you 

will work with new people and new environment. Shox Fashion Indonesia is a 

start up company, most of the employees are around my age and I work with 

people from different background with me.  

I. 3. 3. Improve personal development 

Beside improving my skill, the personal development here is 

character.  During the internship we meet something new to learn and many 

types of people that will affect to our character development. 

I. 3. 4. Possibly to earn money 

An internship is also a simulation of work and sometime it can be paid 

or not. By having this student will understand how to get money. 

  



 

3 
 

I. 3. 5. Get new experiences 

Having this internship program is beneficial for the students because this 

internship can counted as work experience. People with experience is having 

higher possibility to be accepted than the one without experience. 

I. 3. 6. Be able to experience a prospective career path 

Many students pick their major randomly without any clear purpose. 

That’s why sometimes many of us feel lost and don’t have any image what we 

will do after we graduate. This internship program help us to know what we will 

be on future and for some  
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CHAPTER II 

COMPANY PROFILE 

 

II.1. History of the Company 

Shox Fashion Indonesia created to become the first destination for seamless 

shopping experience that can help people to discover unexpected and undiscovered 

trends while user can shop immediately from various retailers with varied range of 

price. The Headquarter of Shox is located in Singapore and the Artific ia l 

Intelligence Lab is in China. Shox Fashion Indonesia was founded in January 2019. 

II.2. Vision and Mission 

The Vision of Shox Fashion Indonesia: “To be earth’s most user friend ly 

platform where customer can search ad discover products and experience the 

inspiration of shopping effortlessly.” 

The Mission of Shox Fashion Indonesia: “To serve humanity and improve the 

quality of everyday life by making AI universally accessible.” 

II.3. Organizational Chart 

Figure 2.1 Organizational Chart 

 

II.4. Core Organization Activities 

Shox Fashion Indonesia is social commerce company that produces an 

application focusing on fashion using artificial intelligence technology to fulfil l 

user’s needs in the fashion industry. The user can buy some products from different 

retailers at the same time. 
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II.5. Product and Service 

Shox Fashion Indonesia provides an application that can give the 

recommendation about fashion and let user find the similar item they are looking 

for from several retailers with varying price range. Nowadays Shox Fashion 

Indonesia also provide inspiring content that produce by the internal. Later on, in 

the app users also can post what they want to post. 

II.6. Review on the organization growth and trend 

In line with the growth of E-commerce in Indonesia, the growth of Shox Fashion 

Indonesia is increasing slowly but sure. More customer purchase the products from 

the app. Because Shox Fashion Indonesia is help our customer to purchase product 

from different retailes at the same time. 
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CHAPTER III 

INTERNSHIP ACTIVITIES 

 

III.1. Forework 

I was accepted for my internship in Shox Fashion Indonesia which located in 

WeWork Noble House, Jalan Dr.Ide Anak Agung Gde Agung no 2 Kav. E 4.2, 

RT.5/RW.2, Kuningan, Kuningan Timur, Kecamatan Setiabudi, Kota Jakarta 

Selatan, Daerah Khusus Ibukota Jakarta 12950. In this place, intern was placed 

as Merchandiser Intern and supervised by Ms. Rayi Pasca Febriyani. The 

following is the interns’ main schedule during the internship period: 

Internship period  : 19th  August 2019 – 31st December 2019 

Working hours  : 10:00 am to 19:00 pm  (8 hours)  

Department    : Merchandising 

Supervisor    : Ms. Rayi Pasca Febriyani 

III.2. Job Description  

 During my fourth months internship in Shox Fashion Indonesia, I was assigned 

to: 

III. 2. 1. Populate Product 

In Shox Fashion Indonesia, the merchandiser is quite different with other 

merchandising division in other company. Because in Shox Fashion Indonesia, 

the merchandising is more digitalized. So we have many photos from our KOL 

and we need to find similar product from four different retailers that have been 

work together with Shox Fashion Indonesia. The commond retailers that we 

used are Zalora, Shopee, Zilingo and Tokopedia. 

III. 2. 2. Migrating Product 

After the product has been populate in Airtable, merchandising division 

need to migrate the looks to Content Manangement System (CMS). In CMS 
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merchandising division not only migrate the looks but we also need give the 

title of the looks, give hashtag that related with the style, pick the right style 

of the looks and short description of the looks. 

III. 2. 3. Quality Checking of Existing and New Listing 

After migrating the looks the looks will be have status. The status could be 

complete, incomplete and unsynchronized. Complete means all product is 

available in the retailers. Incomplete means the products is not available in the 

retailers. Unsynchronized means there is a product that might be sold out or 

not available. For incomplete I need to find another similar product that ready 

stock. For unsynchronized, I need to rescrape first, after the real status is 

shown I can do what is needed. But after get some complain from customer  

that our recommendation product is not similar enough, I need to check all 

listing with all statuses to check the similarity, hashtag and others. 

III. 2. 4. Populate and Migrate Video to Shox Youtube Account and App 

Shox Fashion Indonesia is changing the concept not only focusing in 

shopable listing but also more inspiring content like pinterest. That’s why the 

company trying to hired more video maker that we called Shox Funsquad. The 

video that they have been sumbit to us, I need to populate and upload to Shox 

Youtube account and the App of Shox. Not only that I also need to write 

caption of the video. 

III. 2. 5. Populate and Migrate Picture to Shox App 

Like I said before Shox not only focused on shopable listing but also 

inspiring content. That’s why I need to search pictures and upload in the app 

with inspiring caption and clickbait title. 
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CHAPTER IV 

PERSONAL RESULTS/EVALUATION/POINTS 

LEARNED 

 

IV. 1 Was the internship worthwhile? 

Yes because I got so many things that I learned both theoretical and 

practical. I also able to know about working environment and learn how to adapt 

with it. I also can know the real work ethic that I have learn before. This 

internship also open up my mind about what career path I might to take later on.  

IV. 2 Did internship help gain better understanding about the 

theory and how it can be implemented in the real world? 

Yes, but the merchandising subject that I learn in the class is quite 

different with what I did in the internship. Because mechandising in Shox 

Fashion Indonesia is more digitalized meanwhile what I learn in class is more 

merchanding for physical store. Only few theories that can be apply because 

when you on the field the condition is really different, so you need to adjust the 

theory, so it can be implement.  

IV. 3 Did the internship help gain better comprehension about 

the industry? 

Yes, this internship is make me understand that E-commerce not all 

about sales, but there are many others things to learn such as following the trend 

that needs many adaptation. Shox Fashion Indonesia is very new in the industry 

so I learn many this beside merchandising. I also learn about how to manage 

content for the app and also social media. Basically I learn more about how to 

attract the customers. 
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IV. 4 What technical knowledge, new theory/approach/method, 

or skills was absorbed during the internship? 

Since I’m in merchandising division, Microsoft skill is very needed to 

managed the content that I already did. Merchandising division has the most 

employees in the company, to communicate well, communication skill is very 

important.  

IV. 5 Was the internship helpful for the students to learn better 

about the personal strength and weakness and how it can affect 

the personal development of the students? 

Yes, from this internship I learn a lot of things that make myself more 

better. I learn about responsibility, discipline, and accuracy. As an intern I have 

a responsibility to check a lot of data. From this internship I more discipline in 

time and more thoroughly in doing a job. 

IV. 6 How did internship benefit the student’s personal growth? 

I become more discipline in managing a time, because in this internship 

I should done my work on time. Also I more thoroughly in doing anything, when 

internship I have to done my job with mininum eror, because when I did 

something wrong the customer might be recognized my mistake and they will 

complain about that. And last, my speed on work. In the real work place, I 

cannot do something slowly, everything is should be done very fast because I 

have target to achieve everyday.  

IV. 7 How did internship affect the student’s future career 

plan? 

It will affect because the student knows have practical knowledge about 

the work field, since the student already learn the theory one in university. From 

this internship, I have so much work experience. It makes me more known about 
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the real work. Also I more know what kind of industry and division department 

that I will choose for my next career. 
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CHAPTER V 

RECOMMENDATION 

 

V. 1 Conclusion 

Shox Fashion Indonesia already give me good opportunity to fill my 

internship. I understand more about the industry, about career on digita l 

merchandising and about other division also. Beside that I also able to experience 

the vibe of working environment.  

V. 2 Recommendations 

V.2.1 For the Company 

In my opinion I am satisfy with this company. Shox Fashion 

Indonesia is a responsive and fast in adapting to the trends and 

demands.  However, there are no clear employee’s job description so all 

employees should be able to do other’s task even though it is not their main 

job. Will be better if Shox Fashion Indonesia make a better and clear job 

description so there will be no mix job. 

V.2.2 For the For President University 

There are problems for Business Administration 2016 students during 

internship and thesis semester where we should doing our internship at May-

August or Septermber-December. But, because we still have Business 

Simulation class that took one month, it caused we should do the internship and 

thesis at the same time. It is a little bit difficult to manage the time. So it will be 

better if academic, Internship Career Center (ICC), and head of study program 

to create a more structured plan for this.  

For ICC I have a recommendation which is to give more internship 

vacancies in retail business. ICC used to sent the student email about internship 

vacancies by email but only few email that provide internship vacancies for 
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retail business study program. Will be better if ICC share the vacancies that in 

line with the study program.  
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APPENDICES 

 

Figure 2.1 Organizational Chart 
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Actitivies During the Internship 
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