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APPENDIX

Table 1. Table of r-table

i signifikansi untuk uji satu arah
S 0.05 0.025 | 001/ o0.005| o.000s

Tingkat signifikansi untuk uji dua arah
a.1 0.05 0.z 001 0001
1 09877 09969 09995 0.9999 1.0000
2 LS00 02500 0SB0 0, 9900 0. 9900
] O.B054 OETEY 09343 0.9587 09011
4 0. 7293 08114 08822 0.9172 09741
5 0665 0. 7545 0.8329 0.8745 0.950%
6 06215 O T06T LTEBT 0.8343 0.9249
7 0.5822 06664 0. 7498 0.7977 O.BOR3
8 0.54%4 06319 0.7155 0. 7646 .87T21
9 5214 D021 0.6851 0.7348 OLB4TO
10 04973 05760 06581 0. 7079 OLB233
11 04762 0.5529 06339 06835 CLBO1O
iz 0.4575 0.5324 06120 0.6614 0.7 800
13 0. 4409 0.5140 0.5923 0.6411 0. 7604
14 04259 04973 05742 6226 0. 7419
15 04124 04821 0.5577 0.6055 0.7247
16 0,400 D.AGES 0.5425 0. 5897 0. 7084
17 03887 04555 0.5285 0.5751 06932
18 03783 04438 0.5155 0.5614 G.ETEE
19 0.3687 04329 0.5034 0.5487 06652
20 03508 04227 0.4921 05368 06524
21 03515 4132 4815 0.5256 o302
22 03438 044 0.4716 05151 06287
23 1.3365 03961 04622 0.5052 06178
24 0.3297 03882 0.4534 0.4958 06074
x5 03233 3800 04451 0.4869 05974
26 03172 03739 0.4372 0.4785 LS8R0
27 03115 03673 0.4297 0. 4705 05790
28 0.3061 D.3610 042245 04629 05703
29 0.3000 0.3550 0.4158 0.4556 05620
30 0. 2960 03494 0.4093 0.3487 0.5541
31 0.2913 O 3440 0. 4032 0,442 5465
32 2869 D.33RR 0.3972 0.4357 5302
33 02826 03338 0.3916 0.4296 05322
34 02785 0.3291 0.3862 04238 0.5254
35 0.2746 03246 03810 0.4182 05189
a6 0.270% 0.3202 0. 3760 04128 05126
a7 02673 G.3160 0.3712 04076 L5066
38 02638 03120 03665 040206 LSO0T
39 0.2605 Q3081 03621 03978 04950
40 02573 O 3044 03578 0.3932 489G
41 02542 03008 0.3536 0.3887 045843
42 L2512 0.2973 0. 34945 0.3843 04791
43 02483 02940 0.3457 03801 04742
44 0.2455 02907 0.3420 0.3761 04694
45 02429 02876 0, 3384 0.3721 0. 4647
46 02403 2845 03348 0.3683 L4601
47 02377 02816 0.3314 0.3646 0.4557
48 0.2353 02787 03281 03610 04514
49 L2329 0.2759 0. 3240 03575 04473
50 023086 02732 03218 0.3542 04432
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Ti signifikansi untuk uji satu arah

A 0.05 0.025 | 0.00] o0.005]| o0.0005
Tingkat signifikansi untuk uji dua arah
0.1 00s 0.0 0.0 0,00
51 0.2284 02706 03188 0.3509 .4393
52 0.2262 2681 0.3158 0.3477 .4354
53 0.2241 0.2656 0.3129 0.3445 0.4317
54 02221 2632 03102 0.3415 44280
55 0.2201 0. 2609 0.3074 0.3385 04244
56 02181 02586 0. 3048 0.3357 04210
57 02162 0.2564 0.3022 0.3328 04176
58 0.2144 0.2542 0.2997 0.3301 04143
59 0.2126 0.2521 0.2972 0.3274 0.4110
[:11] 02108 02500 0.2948 0.3248 04079
[ 0.20091 02480 0.2925 0.3223 0448
62 0.2075 02461 0.2902 03198 04018
63 0.2058 2441 0. 2880 0.3173 03988
64 0.2042 02423 02858 0.3150 1.3959
[ 0.2027 02404 02837 0.3126 0.3931
(17 02012 02387 02816 03104 03903
a7 0. 1967 02369 0.2796 0.3081 03876
68 0. 1982 0.2352 02776 0. 3040 L3Z50
(1) 0. 1963 0.2335 0.2756 0.3038 L3823
T0 0. 1954 0.2319 0.2737 0.3017 03798
71 0, 190 0.2303 02718 0.29097 0.3773
s 01927 02287 0. 2700 0.2977 0.3748
73 0.1914 02272 02682 0.2957 0.3724
T4 0, 10 0,2257 0. 2664 02938 3700
75 0. 1888 0.2242 0. 2647 0.2919 03678
T6 0. 1876 02227 02630 0.2900 0.3655
77T 0. 1864 0.2213 0.2613 0.2882 3633
T8 01852 2199 0.2597 0. 2864 03611
79 O.1841 02185 0.2581 0.2847 0.3589
Bl 0. 1829 02172 0. 2565 02830 03568
81 0. 1818 0.2159 0.2550 0.2813 0.3547
B2 01807 02146 0.2535 0.2796 0.3527
B3 0.1 796 02133 0.2520 0. 2730 03507
B4 01786 02120 0.2505 0.2764 03487
8BS aA177S 02108 0.2491 0.2748 .3468
86 0.1765 0. 2096 0.2477 0.2732 .3449
87 01755 0.2084 0. 2463 02717 0.3430
BE 01745 02072 02449 0.2702 03412
B9 01735 2061 02435 0.2687 03393
pell] 01726 0.2050 0. 2422 0.2673 0.3375
a1 01716 0.2039 0.2409 0.2659 0.3358
92 01707 02028 0.2396 0. 2645 0.3341
93 0. 1698 0.2017 0.2384 0.2631 3323
94 0. 1689 0. 2006 0.2371 0.2617 L3307
95 0. 1680 31996 02359 0. 2604 03290
96 01671 1986 0.2347 0.2591 0.3274
97 0. 1663 0.1975 0.2335 0.2578 0.3258
98 0.1654 0. 1966 0.2324 0.2565 0.3242
QY 0. 1646 01956 0.2312 0.2552 03226
100 0. 1638 01946 0.2301 02540 3211
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Ti signifikansi untuk uji satu arah
i 0.05 0.025 | 001| o0.00s| o.0005
Tingkat signifikansi untuk uji dua arah
0.1 0.05 0.02 0.01 0001
101 0. 1630 0.1937 022940 0.2528 3196
102 01622 0.1927 0.2279 0.2515 L3181
103 01614 01918 0.2268 0.2504 L3166
104 0. 1606 01909 02257 0.2492 3152
105 0. 1599 0. 1900 00,2247 0.2480 03137
10 01591 O 1891 L2236 0. 2469 03123
107 0.1584 0.1882 0.2226 0.2458 3109
108 L1576 0. 1874 0.2216 0. 24436 0.3095
109 L1569 0. 1865 0. 22046 .2436 L3082
B L) 0. 1562 0. 1857 0. 2196 02425 0.3068
111 01555 0.1 848 02186 0.2414 0.3055
112 L1548 01840 02177 0.2403 3042
113 1541 0.1832 02167 0.2303 03029
114 0.1535 01824 02158 L2383 L3016
115 01528 01816 0.2149 02373 0.3004
116 0.1522 0.1809 0.2139 0.2363 0.299]1
117 D.1515 0.1801 0.2131 0L.2353 0.2979
118 01509 0.1793 02122 0.2343 0.2967
119 01502 01786 0.2113 0.2333 0.2955
120 0. 1496 0.1779 0,210 0.2324 0.2943
121 0. 1490 01778 02096 0.2315 0.2931
122 0.1484 0.1 764 0.2087 0.2305 0.2920
123 L1478 01757 0. 2079 0.2296 02908
124 0. 1472 0.1750 0.2071 2287 L2897
125 0. 1466 0.1743 0. 2062 0.2278 L2RHG
126 0.1460 0.1736 0.2054 0.2269 0.2875
127 0. 1455 01729 0. 2046 02260 02864
128 0. 1449 0.1723 02039 0.2252 0.2853
129 L1443 01716 0.2031 0.2243 02843
130 0.1438 0.1710 0.2023 0.2235 0.2832
131 0.1432 0.1703 0. 2015 0.2226 02822
132 0.1427 0. 1697 0. 2008 0.2218 L2811
133 0.1422 0. 1690 0, 2001 02210 02801
134 0.1416 0.1684 0.1993 0.2202 02791
135 0.1411 0.1678 0. 1986 0.2194 0.2781
136 0. 1406 0.1672 0. 1979 0.2186 02771
137 0. 1401 0. 1666 0.1972 02178 02761
138 L1396 0. 1660 0. 1965 02170 0.2752
139 0.1391 0.1654 0. 1958 0.2163 0.2742
140 0.1386 0. 1648 0.1951 0.2155 0.2733
141 0.1381 0. 1642 0. 1944 02148 0.2723
142 01376 0.1637 0. 1937 0.2140 0.2714
143 L1371 0.1631 0. 1930 0.2133 02705
144 0.1367 0.1625 0. 1924 0.2126 2696
145 01362 01620 L1917 0.2118 L2687
146 L1357 01614 01911 0.2111 02678
147 0.1353 0.1 609 0. 1904 0.2104 0.2669
148 0.1348 01603 0. 1898 02097 02660
149 01344 0.1598 0. 1892 0. 2090 .2652
150 0. 1339 0.1593 0. 1886 0.2083 02643
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Table 2. Demographic Information of Pre-Questionnaire

What is When did Do you Do you A.Ccfrd";g to you,
Timestamp your you start What is your major Where do you live now have have other : GE/r?gIlis:sr){our

7/14/2023 13:43:55 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper intermediate
7/14/2023 13:44:31 | Male 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper intermediate
7/14/2023 13:46:42 | Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 13:47:26 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Advanced
7/14/2023 13:48:44 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 13:51:21 | Female 2022 Environmental Engineering | In the dormitory (NBH & SBH) Yes Laptop Upper intermediate
7/14/2023 13:51:47 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 13:52:02 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 13:55:11 | Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 13:55:35 | Male 2018 Mechanical Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper intermediate
7/14/2023 14:00:05 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper intermediate
7/14/2023 14:02:21 | Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Computer Intermediate
7/14/2023 14:03:28 | Male 2020 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper intermediate
7/14/2023 14:05:20 | Male 2022 Mechanical Engineering Outside the dormitory (Kost, Yes Laptop Upper intermediate

Kontrakan, Private home, Etc.)




When did Do you i
What i Doyou | oY% | Accordingioyou,
_ you start _ _ _ have other Inlevel 1s your
Timestamp your wud at What is your major Where do you live now have doet? English
our study a adget? ici 2
gender? Y ) -y smartphone J g- ) proficiency:
university? What is it?
7/14/2023 14:08:59 | Female 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper intermediate
7/14/2023 14:12:17 Male 2018 Environmental Engineering | In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 14:13:42 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
) o Outside the dormitory (Kost, ) ) )
7/14/2023 14:14:45 | Female 2020 Electrical Engineering ] Yes Tablet/iPad | Upper intermediate
Kontrakan, Private home, Etc.)
] ) ] Outside the dormitory (Kost, ) )
7/14/2023 14:17:07 | Male 2018 Environmental Engineering ) Yes Laptop Upper intermediate
Kontrakan, Private home, Etc.)
7/14/2023 14:19:42 | Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad Intermediate
7/14/2023 14:21:45 | Female 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Upper intermediate
7/14/2023 14:25:15 | Female 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 14:37:22 | Male 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 14:45:59 | Male 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
7/14/2023 14:55:18 | Male 2022 Mechanical Engineering In the dormitory (NBH & SBH) Yes Laptop Upper intermediate




Table 3. Result of Questions with Likert-Scale Pre-Questionnaire
Q| 112/ 3[4 5/6/7 89 1111|121/ 1{1|1|1]2{2]2[22/2|2{2|2[2]33/3{33/33[3/3|3|4/44/4/4|4|44

0112/ 3{4/5/6{78/9]0/12/3]4/5/6{7/8/9]0/1|2 3/4/5 6|78 8012 3 4/5/6|7

4 5/ 55/ 5 4/ 454 4|43/ 5/3]5/3]3|5/3|3/5/3|5/5/5/5/5/5[4/43/4/3/3/4/ 44/ 3/5/3/5/4/5/5/5|5]5

4| 5| 5| 5| 5| 4] 4] 4] 4] 4| 5| 3] 3] 4| 3| 4] 5| 4| 4| 5| 4] 3]4]3]|3]4]|4a|al 3|4l 3]4]4]3]4a]al3 3]4]4]4]4]4] 3443

45/ 54|54/ 34,333/ 2334334 4[4/ 4 4/3|5/5/5/4/33]3]33/3/4/3/3|3/5/4|5/5/33/43/34

55/ 55 5444433/ 435343/ 44[5/4)4[5/4|5/3/4|/4/5|/5[4/4/5[4/3/5/4/4/5/4/4/3/5/5/3/4/4

5| 5| 5| 5 5| 4| 3 4 3] 3] 3| 2| 5| 3] 4] 4] 4] 4] ala|alalals|s|5|alalalalalal3]s|3]3]a]s|alalalalalsasa

455 555 553 2525 5|5 55 5 5/5 55 555 555 555 55 555 55555 555555

4 5/ 55/ 5 4/ 2 4 4/ 5323555555554 55/ 555555421332 43343333333

555 4 4/5/ 5 5 5/ 5 5/ 5|5/ 55/ 555 455/ 55 5 55 55555555 5555555555555

5| 5| 5| 5| 5| 4| 4] 4] 3| 3| 4| 3| 4| 4 4 4] 4] 4] 4] 4] 4] 3] 4| 4] 4| 4| 4] 4] 4] 4] 4] 4] 4] 4] 4] 3| 4] 4] 4] 4] 4] 4] 4] 4] 4] 4] 4

5| 4| 4] 3| 3| 4| 4] 4] 4] 4| 2| 2| 4| 2| 4| 3| 3| 4| 3| 4| 5| 3] 4| 4| 3| 3| 4| 4] 4| 4] 3] 3] 4] 3] 4] 34|42 3]3]4]4]4] 4] 44

35 55 54/ 35 5112 4,233/ 5553355515353/ 1[4/4/ 4|55/ 5[5/5/5/5/5/5/5/5/5]/5|5

3| 5| 3| 3| 3| 4| 2| 4] 4] 2] 2] 3] 1] 1] 3| 4] 4] 4] 4] 4] 4] 4] 3] 4] 4] 4| 3] 4] 4] 4] 4] 4] 4] 4] 4] 4] 2] 2] 1] 1| 2] 3] 4] 5] 5] 4] 3

5/5 35 55 342 3/4/ 234434344/ 4|/2[4|5/43|5|2]5/5(4/4)/4\4/4/4[3|5/4/4/4/3]2|3]1]2|3

4 4 455444 35/ 425 5/5/5/5/5/5/5 44333333 3/3[3/3/3/4/4/4/32/3/3/33/33333

4/ 5/ 55/ 5 5/ 3 4/5 5|53/ 5/ 5/5/4,5/5/3|5/5/5/3/5/ 533535 4[5/5/5[5/4 35555335455

5| 5| 2| 5| 5| 4| 3| 4] 4] 4| 3| 2| 4| 3| 4| 4] 4] 4] 4] 4] 4] 4] 4| 4| 4| 4| 4| 4] 4] 4] 4] 4] 4] 3] 4] 4| 4| 4] 4| 4] 4] 4] 4] 4] 4] 4] 4

5/5 3|5 15 5 5/ 5 55/ 2 55/ 5/ 55/ 5/ 55/ 5/5/5/5/5/ 45|55/ 555 5/5 5 5[5 555 5/5/55/55|5

5/5 4/ 5 54/ 4 4,333/ 254443544/ 4|5/5/5/4/4|5|5/5/4{4/4|4|5/3/4[4/4/3[4/4/5/5|/5/4]3]|5

3/ 512 4 4[4 3 44332433332 3/3/3/4[3/4/3/4/4/3|2/3/43/3/2/1/2]3/2/33/3/2/3 3344

4535/ 543432425 4434|4434/ 3/3/2[3]23]2/3/3/4/4/13/2/235/2/5/3 345333

5/5 3|5 54/ 553332533344, 23]3]3/3|5|5/4/4\4/4/4{4]3|3[2/4)4[3]3|4[4/4)4/4/4/4]4|3

5/ 5/ 55 34443112233/ 4445234335/ 5/4/4|5/4/3[3[3/4[4/4/4|5/4/4/4/4/3/4/5/4/34

5/ 5/ 55 55 4 4/ 5 15/ 2/5/3/5 5/5/5/5/5/5/5[/13]5/5/3]3/23/3/3]1[5/5/3[3]3]1]5/5/3]1/5/3]3|3

5/ 5 55 55 5 5 5 55/ 355 5 55/ 5 5/55/5/5/3/4/2/1]5/12[3/4)5[5/4]3[2/1]5[4]3]/2]15/4]5|5

4 41414/ 3144 44233333/ 3443332333333/ 3/3[3/3/3]3/33]3/3]3/3/33/3/3]333




Table 4. Demographic Information of Result Questionnaire

What is When did Do you Doyou According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Er_wg_llsh
gender? your study at smartphone gadget: proficiency?
university? What is it?

Outside the dormitory (Kost,

8/13/2023 19:58:06 | Female 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Computer | Upper Intermediate

8/13/2023 20:06:04 Male 2022 Architecture In the dormitory (NBH & SBH) Yes Laptop Intermediate

8/13/2023 20:06:37 Male 2022 Architecture In the dormitory (NBH & SBH) Yes Laptop Advanced

8/13/2023 20:11:21 Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/13/2023 20:13:05 Male 2021 Environmental Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced
Outside the dormitory (Kost,

8/13/2023 20:20:00 | Female 2018 Electrical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/13/2023 20:20:48 | Female 2019 Environmental Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate

8/13/2023 20:20:50 | Female 2022 Architecture In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/13/2023 20:20:52 Male 2018 Architecture Kontrakan, Private home, Etc.) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/13/2023 20:23:37 | Female 2019 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Computer Intermediate




What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadger proficiency?
university? What is it?
Outside the dormitory (Kost,
8/13/2023 20:28:28 Male 2020 Electrical Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced
Outside the dormitory (Kost,
8/13/2023 20:28:56 Male 2020 Civil Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate
8/13/2023 20:28:59 | Female 2020 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/13/2023 20:32:33 Male 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/13/2023 20:33:40 Male 2020 Environmental Engineering In the dormitory (NBH & SBH) Yes Computer | Upper Intermediate
8/13/2023 20:33:47 Male 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/13/2023 20:34:45 Male 2018 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/13/2023 20:35:35 Male 2018 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Advanced
8/13/2023 20:38:15 Male 2018 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,
8/13/2023 20:38:16 | Female 2021 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
8/13/2023 20:41:10 Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper Intermediate
| don’t
have
8/13/2023 20:42:41 Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes anyone Upper Intermediate




What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadget? proficiency?
university? What is it?

8/13/2023 20:42:47 Male 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate

8/13/2023 20:48:23 Male 2021 Civil Engineering In the dormitory (NBH & SBH) Yes Computer | Upper Intermediate

8/13/2023 20:48:32 | Female 2018 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper Intermediate
Outside the dormitory (Kost,

8/13/2023 20:49:21 Male 2020 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate

8/13/2023 20:55:57 | Female 2018 Environmental Engineering In the dormitory (NBH & SBH) Yes Computer | Upper Intermediate

8/13/2023 20:58:13 Male 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Advanced

8/13/2023 21:01:49 Male 2020 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/13/2023 21:01:57 Male 2020 Civil Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate

8/13/2023 21:02:58 Male 2019 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate

8/13/2023 21:04:49 Male 2020 Environmental Engineering In the dormitory (NBH & SBH) Yes Computer Advanced
Outside the dormitory (Kost,

8/13/2023 21:07:58 | Female 2021 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/13/2023 21:08:28 Male 2018 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced

8/13/2023 21:10:20 Male 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad Advanced




What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadger proficiency?
university? What is it?

8/13/2023 21:12:58 Male 2021 Mechanical Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate

8/13/2023 21:18:35 Male 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/13/2023 21:23:11 | Female 2019 Electrical Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad | Upper Intermediate

8/13/2023 21:26:12 Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad Advanced

8/13/2023 21:27:32 Male 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/13/2023 21:30:01 Male 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced
Outside the dormitory (Kost,

8/13/2023 21:31:53 Male 2020 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate

8/13/2023 21:42:57 Male 2021 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate

8/13/2023 21:48:10 Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Elementary

8/13/2023 21:49:33 | Female 2020 Environmental Engineering In the dormitory (NBH & SBH) Yes Computer Advanced

8/13/2023 22:01:37 Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate

8/14/2023 0:14:17 Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/14/2023 12:45:42 Male 2020 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate




What is When did Do you Do you A.C cording toyou,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadger proficiency?
university? What is it?

Outside the dormitory (Kost,

8/14/2023 12:45:56 Male 2020 Industrial Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced
Outside the dormitory (Kost,

8/14/2023 12:49:06 | Female 2021 Electrical Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced
Outside the dormitory (Kost,

8/14/2023 12:49:31 Male 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad | Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 12:50:33 Male 2020 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/14/2023 12:50:47 | Female 2019 Environmental Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad | Upper Intermediate

8/14/2023 12:54:59 Male 2022 Architecture In the dormitory (NBH & SBH) Yes Computer Intermediate

8/14/2023 12:55:19 | Female 2020 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/14/2023 12:59:23 | Female 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Computer | Upper Intermediate

8/14/2023 13:00:03 | Female 2019 Mechanical Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 13:00:19 | Female 2018 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Advanced

8/14/2023 13:01:21 | Female 2018 Electrical Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad Advanced




What is When did Do you Do you A.C cording toyou,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadger proficiency?
university? What is it?

Outside the dormitory (Kost,

8/14/2023 13:02:43 | Female 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 13:02:54 | Female 2022 Architecture Kontrakan, Private home, Etc.) Yes Computer Elementary

8/14/2023 13:03:39 | Female 2021 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 13:05:49 | Female 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/14/2023 13:07:04 | Female 2018 Industrial Engineering Kontrakan, Private home, Etc.) Yes Computer | Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 13:07:05 | Female 2019 Electrical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate

8/14/2023 13:08:20 | Female 2019 Electrical Engineering In the dormitory (NBH & SBH) Yes Computer | Upper Intermediate

8/14/2023 13:10:06 | Female 2019 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper Intermediate

8/14/2023 13:10:14 | Female 2019 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate

8/14/2023 13:11:15 Male 2019 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Advanced
Outside the dormitory (Kost,

8/14/2023 13:11:42 | Female 2019 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate

8/14/2023 13:13:33 | Female 2022 Architecture In the dormitory (NBH & SBH) Yes Laptop Intermediate




What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadget? proficiency?
university? What is it?
8/14/2023 13:13:37 | Female 2018 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/14/2023 13:20:04 | Female 2019 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/14/2023 13:20:18 Male 2020 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/14/2023 13:23:12 Male 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/14/2023 13:23:24 | Female 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/14/2023 13:25:11 | Female 2019 Mechanical Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper Intermediate
8/14/2023 13:26:09 Male 2022 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/14/2023 13:26:28 Male 2022 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/14/2023 13:27:00 | Female 2019 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/14/2023 13:28:56 Male 2018 Mechanical Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,
8/14/2023 13:29:27 | Female 2019 Civil Engineering Kontrakan, Private home, Etc.) Yes Computer | Upper Intermediate
8/14/2023 13:29:45 Male 2021 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,
8/14/2023 13:30:24 Male 2022 Industrial Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Elementary
8/14/2023 13:35:28 Male 2021 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/14/2023 13:36:07 Male 2018 Electrical Engineering Outside the dormitory (Kost, Yes Laptop Advanced
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What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadget? proficiency?
university? What is it?
Kontrakan, Private home, Etc.)
8/14/2023 13:37:41 Male 2019 Mechanical Engineering In the dormitory (NBH & SBH) Yes Computer Intermediate
8/14/2023 13:37:43 Male 2021 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
Outside the dormitory (Kost,
8/14/2023 13:39:17 Male 2021 Electrical Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad Intermediate
Outside the dormitory (Kost,
8/14/2023 13:41:08 Male 2021 Electrical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
8/14/2023 13:41:28 Male 2018 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
8/14/2023 13:43:08 Male 2022 Mechanical Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,
8/14/2023 13:43:55 | Female 2020 Electrical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
8/14/2023 13:44:24 Male 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad Advanced
8/14/2023 13:46:53 Male 2018 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Advanced
8/14/2023 13:47:02 | Female 2021 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate
8/14/2023 13:49:29 Male 2022 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper Intermediate
Outside the dormitory (Kost,
8/14/2023 13:51:02 | Female 2021 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
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What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadget: proficiency?
university? What is it?

8/14/2023 13:51:09 Male 2020 Electrical Engineering In the dormitory (NBH & SBH) Yes Laptop Advanced

8/14/2023 13:53:17 Male 2021 Environmental Engineering In the dormitory (NBH & SBH) Yes Computer | Upper Intermediate

8/14/2023 14.01:47 Male 2019 Mechanical Engineering In the dormitory (NBH & SBH) Yes Computer | Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14.07:49 Male 2020 Industrial Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate
Outside the dormitory (Kost,

8/14/2023 14:11:16 | Female 2021 Electrical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate

8/14/2023 14:16:26 | Female 2020 Environmental Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:29:10 Male 2021 Environmental Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:31:29 | Female 2021 Civil Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:31:50 Male 2021 Environmental Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:32:53 Male 2020 Industrial Engineering Kontrakan, Private home, Etc.) Yes Tablet/iPad | Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:34:01 | Female 2021 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate
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What i When did Do you Do you According to you,
_ you start _ _ _ have other in level is your
Timestamp your What is your major Where do you live now have ) Epg_llsh
gender? your study at smartphone gadget: proficiency?
university? What is it?

8/14/2023 14:34:21 | Female 2021 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad Intermediate
Outside the dormitory (Kost,

8/14/2023 14:35:36 Male 2018 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Laptop Intermediate

8/14/2023 14:37:04 Male 2020 Industrial Engineering In the dormitory (NBH & SBH) Yes Laptop Intermediate

8/14/2023 14:37:09 Male 2020 Civil Engineering In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:39:13 Male 2020 Mechanical Engineering Kontrakan, Private home, Etc.) Yes Laptop Upper Intermediate

8/14/2023 14:39:53 Male 2022 Architecture In the dormitory (NBH & SBH) Yes Tablet/iPad Intermediate
Outside the dormitory (Kost,

8/14/2023 14:41:11 Male 2021 Industrial Engineering Kontrakan, Private home, Etc.) Yes Computer Advanced

8/14/2023 14:42:42 Male 2022 Architecture In the dormitory (NBH & SBH) Yes Laptop Upper Intermediate
Outside the dormitory (Kost,

8/14/2023 14:42:50 Male 2021 Industrial Engineering Kontrakan, Private home, Etc.) Yes Computer Advanced

8/14/2023 14:44:11 Male 2018 Industrial Engineering In the dormitory (NBH & SBH) Yes Tablet/iPad | Upper Intermediate

8/14/2023 14:45:39 | Female 2022 Architecture In the dormitory (NBH & SBH) Yes Laptop Intermediate
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Table 5. Result of Questions with Likert-Scale Questionnaire
Q| 112 3[45/6/789 111|211/ 1{1|1|21[1/2[2(2|2[22[22|2[2 3333333333 4/4/4/4/4/ 444

0112/ 3{4/5/6{78/9]0/12/3]4/5/6{7/8/9]0/1|2 3/4/5 6|78 8012 3 4/5/6|7

504/ 4/ 5 55 4 43332 545555/ 5/4/5/4/5/5|5/4/5/4]/5/5[5/4|5[5/3]3[4]/5/3]5/5/4/4/5/5/4]|5

4 4|44/ 4/4/ 1314/ 3]14[1/3/2[4/4)4\4/1]23/3]3/4/4/4/3/3]2]3]3[3/5/2[3]33]2/5 23533333

505/ 55 54/ 4 434,43/ 5/4/5/5/4/5/5/5/5/4|5/4|5/5/5|4]/4/5/4]/5/4[5]/3/4[4]/5/4|5|/5|/5/5|/5]5]/5|5

55/ 5 5 5[5/ 5 5 5 5 5/ 55/ 55 555 5 55 55 555 555 55 555 55555 55555555

55 55 55 544332 5/4/ 4545/ 5/5/5/5/5/4|5/5/5/4]/5/5[5]/5/4[5]/3/4[4]/5|/5/4/4/5/5/4/5/4]|5

55 4/ 4 55 55 4 343/ 5/4/5/5/4/4/5/5/4|4|5|/5|4/5/4|5/5/4{4]/4\/4|5/4|3[4/4)4/5/3/4/4/3/4]/5|5

4 4 3| 4| 4| 4] 4] 4] 4] 3] 4| 1] 5| 3| 4| 4| 3| 5| 4| 4|4|5|4]5]5]5|4]4a|5|5|4]5|5|5]4]4]4a 5|4 5|4]4]5]4] 455

55/ 55 54444 4,4/ 2|5/3/ 44,3544/ 4|5/4|5|/5/5/4|4]/5|/5[4]/5/4[4/4|5[4/5|/5/4/4/3/3/4/5/5|5

4 4/ 3 1] 44/ 44/ 4 3[4/ 25[3] 4435/ 4[4/ 4/5/4]5/5/5/4/4/5/5/4/5/4|5/5/5/4/5/3|5/5/4/4/5/5/4/4

5| 5| 3| 4| 5| 4] 4] 4] 3| 3] 3] 2] 4| a|a|5]4a]5]4]45]4]4]4]4]a|s|5]4a]3]3]4]4]4]4]4]4]a]5|5/5]5]4]4]4]4]5

4 3/ 4/ 1] 5 3] 5 53 55354554544/ 5/5/5/5/5[/5/5/4[5]/4|5[4/5/5[4/5/5/4/5/4/5/4/5/5/4|5]5

43/ 4/ 1] 314/ 453 341454454/ 4|5/4/5/4]5/5[4/4/5/4]5/5[4/4)5[/4/5/4/5/4/4/5/5|5/4/4|5]5

4 3| 4] 5 45453 3[4/ 34545/ 4]5/ 5[4 4 5/5/5/5/5/ 5/ 55/ 5/5/5/5]5/5/4|4/4/4\4]/4/4/4/4/4/ 4 4

555 5 5[5/ 3 342 4/ 15/ 3333333334444 4/3/3/5/5/4/5/3/3/3/3/3/3]3/3/3]3/33 33

4| 3| 4] 4] 4] 4] 4] 4] 3] 3] 4] 3] 4| 4| 5| 5| 4| 5] 4] 4| 5| 5| 5| 4] 4| 5| 5| 4| 4| 5| 5| 4] 4] 5] 4] 4] 5] 5] 4] 4| 5| 5] 4] 5] 5] 4] 4

5/ 5/ 5/ 5 4/ 4/ 554 33354545/ 4/5/4/5/4{4|5|/5/5/5/4]/5/4/5/4|5[5/4|/5[5/4|5[4/4/5/5/4/5/4]|5

4 4| 4] 4/ 4/ 5[5/ 531|415/ 4[5/ 4)4|5/5|/4/4/5/4]/4|5[5/5/4[5/5/4[4/5/5[4/4/5/5/4/4/5/4/5/5/4|5]5

555 5 5[5 5 555/ 5/5/3/2[1/4/2]3/4/1[4/2[2|3]4/2/3/4[2/3/4]2/3/3/3/3/3 33333344253

4 4| 4] 1] 314/ 454 1[4 1] 5/4]5/4/4/5/ 5[5/ 5/5/5/4/4/5/5/4/5/5|5/4/4|5/5/4/4/5/5|5/4/3/5/4/4/54

4 3| 4] 1] 4 3| 4] 4] 4] 4] 4] 3] 5| 5| 5| 4| 4| 4| 4| 5| 5| 4| 5| 5] 4| 4| 4| 5| 4| 5] 4] 5| 4| 5| 5] 4] 4] 4] 4] 4] 4] 4] 4] 5] 4] 5] 5
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3| 3| 4| 4| 3| 3| 3| 4] 4] 3| 3| 2| 4| 3| 4| 3| 3| 4| 3] 4] 3] 4] 4| 4| 3| 4| 3| 4] 3| 4| 4] 4] 3] 3] 5| 4| 5| 5| 4| 3] 4] 4] 4] 4] 3] 4] 4
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5/ 5 55 55 44 453/ 2 35/ 4 4/ 45/ 5/5/5/5/5/5/4/ 3554554455/ 5[5/ 5/4[5/5/5/5/45/4]|5

17



0112/ 3{4/5/6{78/9]0/12/3]4/5/6{7/8/9]0/1|2 3/4/5 6|78 8012 3 4/5/6|7

Q112 3[4 56/ 7891 1|1|1/11{1|1|1/1/2[2(2|2[2/2[22|2[23[33[3]33/33334/4/ 4|44/ 4/ 44

505 34/ 55 333331533 3/3/5/43/3]5/3/3]3/33]3/33/4/4/4[5/3/4/4/3/3/3]/3/3/4/4,.3/44

4 5/ 55/ 5/ 55 4/ 4 43| 1 5/5/ 44|55/ 4[5/ 5/4/5/4/5/5/5/4/4]5|5/5/4|5/4|5]|5/5/4|4/4/4/4/4/4/ 44

45/ 54/ 4/5/4 4 4 3|3/ 2[4 5/5/5/5/5/5/5/ 5454543554 5[5/ 5/ 5[5/ 554555554555

5| 5| 5| 5| 4| 5| 4] 4] 4] 4| 3] 2| 5| 4| 4| 4] 4] 4] 4] 4] 4] 4] 4| 4] 4] 4] 4] 4] 4] 4] 4] 4] 4] 5| 4] 4] 4] 4] 3] 3] 4] 4] 4] 4] 4] 4] 4

4 4| 5] 5/ 44/ 5 4/ 4 3|33/ 4,4/5/4|5/4/4|5/5/5/5/5/5/5/4/5[3]3/4[4/3/4[5/4/,4/3/4/3/4/3]3]5/5]3]|5

5| 5| 5| 5| 4| 4| 5| 4] 4] 3] 3] 1] 5| 4] 4] 4] 4] 4] 4| 4| 4| 4] 4] 4] 4] 4] 4] 4] 4] 4] 4| 4] 4] 5| 4] 3] 4] 4| 3] 4| 3] 4] 4] 4] 3] 4] 4

504/ 55 55 5 4 4 55345/ 5/5/5/5/5[4/4)/4{4|3|/4/4/5/43|5/4/5/3[4/4/3/3/4/3/3/3/4/5/5/3/4/4

4 4| 5/ 5/ 5/ 55 54 4314545355/ 3/5/4|5/4/5/5/5/5/5/5/5[4/5/ 5[4/ 4/ 5/4/5/4/5/5/5/4|/5]|5]5

5| 5| 5| 5 5| 5| 4] 4 3| 3] 3| 4| 5| 4] 3| 4| 3] 4] 3| 3| 4| 5| 4] 4] 3] 4] 4| 4] 3| 3| 4| 4| 4] 5| 4] 4] 4] 3| 3| 3| 4] 4] 4] 4] 4] 4] 4

18



Figure 1 Core and Secondary Factor

Engineering Student Satisfaction in Learning Facilities

Engineeting Student Satisfaction in Learning Facilities

Kateqori ~ | Sub Kategory ~ | Kuisioner

Core Factor How Do You Access nternet Mobile Data
Secondary Factor How Do You Access Internet Wi-Fi

Core Factor Where do usually access internet? Campus Area
Secondary Factor Where do usually access internet? Dormitory Area
Secondary Factor Where do usually access internet? Home

Core Factor

Transportation Facilities

Bus Campus ahlways arrive on schedule

Secondary Factor

Transportation Facilities

Bus Campus is clean

Core Factor

Transportation Facilities

Bus Campus in convenience and comfortable

Secondary Factor

Transportation Facilities

Using online Transportation

Core Factor

Transportation Facilities

Using private transportation

Core Factor

Transportation Facilities

Join friend's vehicle

Secondary Factor

Transportation Facilities

Going to Campus by walking

Core Factor

Part A.1 Administration Academic Bureau (A

AAB must provide offline services

Core Factor

Part A.1 Administration Academic Bureau (A

AAB response the email quickly

Secondary Factor

Part A.1 Administration Academic Bureau (A

AAB provide the information regarding to enrollment

Core Factor

Part A.2 Finance Department

Finance serve students offline quickly

Secondary Factor

Part A.2 Finance Department

Finance response the email quicly

Core Factor

Part A.2 Finance Department

Finance department always remind students about payment of semester

Secondary Factor

Part A.2 Finance Department

Students who are late for payment can enroll for next semester

Secondary Factor

Part A.2 Finance Department

Semester payments can be postponed for students

Core Factor

Part A.2 Finance Department

Late payment will be charged an additional fee

Secondary Factor

Part A.2 Finance Department

The fees charged for late enroliment have a negative impact on students economy
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Secondary Factor

Building Facilities

The room in campus fit for occupancy

Core Factor

Building Facilities

Facilities in the library, can help students do research

Secondary Factor

Building Facilities

The lighting in the library help enough in the learning process

Core Factor

Building Facilities

The space area in the library is comfortable enough

Core Factor

Building Facilities

The classroom is comfortable enough for studying

Core Factor

Building Facilities

The laboratory room is comforttable

Core Factor

Building Facilities

The facilities provided in the auditorium is complete

Secondary Factor

Building Facilities

Lavatories are comfortable

Secondary Factor

Building Facilities

The canteen space sufficient for students

Secondary Factor

Building Facilities

The sports hall feasible enough to access

Core Factor

Building Facilities

The equipment in the sport hall is complete

Secondary Factor

Learning Facilities

The lack of learning facilities affecting student's GPA

Core Factor

Learning Facilities

The laboratory have health standards

Core Factor

Learning Facilities

The laboratory material is complete

Core Factor

Learning Facilities

The books in the library is complete

Secondary Factor

Learning Facilities

There should be more frequent study tours for student

Core Factor

Learning Facilities

The quality of the internet networlc in the campus area are accessible

Secondary Factor

Learning Facilities

PUIS and ecampus platforms are easy to navigate

Core Factor

Learning Facilities

The ecampus platform can help learning process

Core Factor

Learning Facilities

The lecturer always teach in English

Core Factor

Learning Facilities

The lecturer explain the material in detail

Core Factor

Learning Facilities

The lecturer give students the opportunity to ask questions

Secondary Factor

Learning Facilities

The lecturer akvays remind assignments, materials and quizzes before starting the class

Core Factor

Learning Facilities

The online learning facilities are enough to affect the level of learning

Secondary Factor

Learning Facilities

The facilities provided by the campus are enough for the student learning process
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Figure 2 GAP Analysis
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Figure 3 GAP value weight
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400 40 45 4.0 4.0 50 45 45 4.5 50 40 4.5 50 5.0 4.5 4.5 50 45 4.0 5.0 50 50 50 4.5 45 5.0 4.0 45 4.0 4.0 50 45 45 45 5.0 40 45 5.0 50 45

400 45 5.0 5.0 50 50 45 45 4.5 50 50 4.5 50 40 4.5 4.5 50 45 4.5 2.0 50 50 45 4.5 45 5.0 45 50 5.0 5.0 50 45 45 45 5.0 50 45 5.0 40 45

400 40 5.0 5.0 50 50 45 45 5.0 50 40 4.5 50 &0 4.5 4.0 50 45 50 4.0 50 20 20 4.5 45 4.0 4.0 50 5.0 5.0 50 45 45 50 5.0 40 45 5.0 50 45

400 40 45 5.0 45 50 45 45 4.5 50 50 4.0 50 &0 4.5 4.5 50 45 50 4.0 40 40 4.0 4.5 45 4.0 4.0 45 5.0 4.5 50 45 45 45 5.0 50 40 5.0 50 45

400 45 5.0 5.0 50 50 45 45 4.5 50 45 4.0 50 &0 50 4.5 50 45 50 4.0 50 40 50 4.5 45 4.0 4.4 50 5.0 5.0 50 45 45 45 4.0 45 40 5.0 50 &0

400 40 4.0 5.0 50 50 45 a0 4.5 40 40 4.5 50 20 50 4.5 50 45 4.5 5,0 40 40 4.0 4.5 45 2.0 4.0 40 5.0 5.0 50 45 50 45 4.0 40 45 5.0 20 &0

400 45 5.0 4.0 4.4 50 45 45 4.5 50 50 4.5 40 &0 4.0 4.0 50 45 4.5 4.0 40 40 4.0 20 45 4.0 4.4 50 4.0 4.5 50 45 45 45 4.0 50 45 4.0 50 40

400 45 40 4.5 50 45 45 4.5 4.5 50 50 4.5 50 45 4.0 4.5 50 45 4.5 5.0 30 45 4.5 40 40 4.0 4.5 40 45 5.0 4.5 45 45 4.5 4.0 50 45 5.0 45 40

400 45 40 4.5 4.5 45 45 4.5 4.5 50 40 20 50 50 4.0 4.5 50 45 50 4.0 40 45 4.5 45 50 4.0 4.5 40 45 4.5 4.5 45 45 4.5 4.0 40 20 5.0 50 40

400 45 5.0 4.5 4.0 45 45 4.5 4.5 50 40 4.5 50 40 4.0 4.0 50 50 50 5.0 30 50 50 45 30 4.0 4.5 50 45 4.0 4.5 45 45 4.5 4.0 40 45 5.0 40 40

400 45 5.0 5.0 50 50 45 45 4.5 50 50 4.0 40 45 4.0 4.0 50 45 4.5 5.0 40 a0 50 40 20 4.0 4.4 50 5.0 5.0 50 45 45 45 8.0 50 40 4.0 45 40

400 45 5.0 4.0 50 50 45 45 4.5 50 50 4.5 50 3.0 4.0 4.5 50 45 4.5 4.0 30 a0 45 40 45 4.0 4.4 50 40 5.0 50 45 45 45 8.0 50 45 5.0 30 40

400 50 40 4.0 4.4 50 45 45 4.5 50 50 4.0 50 45 4.0 4.0 50 45 4.5 3.0 40 a0 50 3.0 20 4.0 50 40 40 4.5 50 45 45 45 8.0 50 40 5.0 45 40

400 50 5.0 4.0 4.4 50 45 45 4.5 50 50 20 50 45 4.0 4.5 50 45 50 4.0 40 a0 4.0 40 30 4.0 50 50 40 4.5 50 45 45 45 8.0 50 20 5.0 45 40

400 40 40 4.0 50 50 45 a0 4.5 a0 40 .0 50 a0 40 .0 50 45 a0 a0 a0 a0 40 40 40 4.0 40 40 40 5.0 a0 45 50 4.5 4.0 40 50 .0 50 40

400 50 5.0 4.0 50 50 45 30 4.5 a0 40 .0 50 a0 40 4.5 50 45 a0 40 a0 40 40 40 50 4.0 a0 a0 40 5.0 a0 45 30 4.5 4.0 40 50 .0 50 40

400 40 5.0 4.0 45 40 45 2.0 4.5 a0 50 .0 50 a0 40 4.5 50 45 a0 40 20 40 a0 20 45 4.0 40 a0 40 4.5 40 45 20 4.5 4.0 a0 50 .0 50 40

00 40 40 5.0 5.0 45 45 4,0 45 50 40 4.5 50 50 5.0 4.5 40 45 45 3.0 40 30 5.0 45 45 4,0 4.0 40 5,0 5,0 4.5 45 40 3.5 5,0 40 45 5,0 5,0 5,0

00 50 5.0 4.0 4.0 40 45 4,0 45 50 5.0 4.5 50 50 5.0 4.5 50 45 4.0 2,0 30 a0 5.0 45 50 4,0 5.0 5.0 40 4,0 4,0 45 40 3.5 5,0 5.0 45 5,0 5,0 5,0

00 50 5.0 4.0 4.5 40 45 30 45 40 40 4.5 50 50 5.0 5.0 50 45 5.0 3.0 30 a0 5.0 40 40 4,0 5.0 5.0 40 4.5 4,0 45 3.0 3.5 4,0 40 45 5,0 5,0 5,0

4,00 50 40 4.0 5.0 50 45 5.0 4.5 50 5.0 4.5 30 40 4.0 4.0 50 45 5.0 4.0 40 40 45 4.0 30 4.0 5.0 40 40 5,0 5.0 45 5.0 4.5 5,0 5.0 45 3.0 40 40

4,00 40 40 4.5 5.0 45 45 4.0 4.5 50 5.0 4.5 30 45 3.0 4.5 50 45 4.0 3.0 45 40 5.0 4.0 20 4.0 4.0 40 45 5,0 4.5 45 40 4.5 5,0 5.0 45 3.0 45 3.0

4,00 45 5.0 5.0 4.5 50 45 4.0 4.5 50 30 4.5 20 5.0 4.0 4.5 50 45 4.0 4.0 30 A0 5.0 2,0 45 4.0 4.5 5.0 5.0 4.5 5.0 45 40 4.5 5,0 30 45 20 5,0 40

4,00 40 5.0 4.5 5.0 50 45 5.0 4.5 50 40 4.5 20 5.0 4.0 4.5 50 45 5.0 4.0 45 A0 5.0 4.5 50 4.0 4.0 5.0 45 5,0 5.0 45 5.0 4.5 5,0 40 45 20 5,0 40

4,00 45 5.0 4.5 5.0 50 45 4.0 4.5 50 40 4.5 30 5.0 4.0 4.5 50 45 5.0 4.0 40 A0 5.0 4.5 40 4.0 4.5 5.0 45 5,0 5.0 45 40 4.5 5,0 40 45 3.0 5,0 40

4,00 50 5.0 4.0 4.0 50 45 4.0 4.5 50 5.0 4.5 40 40 4.0 4.0 50 45 45 3.0 40 A0 4.0 4.0 30 4.0 5.0 5.0 40 4.0 5.0 45 40 4.5 5,0 5.0 45 4.0 40 40

4,00 45 5.0 4.0 4.5 50 45 4.0 4.5 5.0 5.0 4.5 50 3.0 4.0 4.0 50 45 45 4.0 50 A0 5.0 2,0 20 4.0 4.5 5.0 40 3.5 5.0 45 40 3.5 5,0 5.0 35 5.0 30 40

4,00 45 4.0 5.0 4.5 45 45 4.0 4.5 5.0 5.0 4.5 45 40 4.0 4.5 50 45 45 4.0 45 A0 4.5 4.5 45 4.0 4.5 40 5.0 3.5 4.5 45 40 3.5 5,0 5.0 35 3.5 40 40

4,00 45 5.0 4.0 4.0 50 45 4.0 4.5 5.0 5.0 4.5 45 20 4.0 5.0 50 45 5.0 4.0 40 A0 5.0 4.0 50 4.0 4.5 5.0 40 4.0 5.0 45 40 3.5 5,0 5.0 35 3.5 20 40

4,00 45 5.0 4.0 5.0 40 45 4.0 4.5 5.0 5.0 4.5 50 3.0 4.0 4.5 50 45 4.0 5.0 40 A0 4.0 4.0 45 4.0 4.5 5.0 40 5.0 4.0 45 40 3.5 5,0 5.0 35 5.0 30 40

4,00 45 40 5.0 5.0 50 45 4,0 45 50 50 4.5 40 40 4.0 4.5 50 45 45 5.0 40 40 5.0 4.0 45 4,0 4.5 40 a0 5.0 5.0 45 40 4.5 5,0 50 45 4.0 40 40
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s0] as[ as] as[ an[ sa[ as| as] as] as] so] so] so] so as] as[ sof so] as[ as] as] an[ an] as] so so] as] as[ as] a0] so[ as] as[ as] as] so] so] so] s0] 4s
45| 45| as| as| 45| a5 45| 45| as| 4s] sg| 45| as| as| as| as[ as| as| as| as| sg| 45| 45| as| so] as| as| as| as| as[ 45 as| 45| as| as| s0] 45] 4s] 45] 45
as| an| ao| sp| 3o ao ao| as] as| as] so| as| as| as| as| as| as| as| as| as| so| as| ao| ao| so] as| ao| aof so| a0 a0 ao| 45| as| as| so0]| 45| 45| as] as
as| as| as| as| so| 45| as| as| as| as] sg| as| as| sol| as| as[ as| as| so| as| ao| as| an| as| as| as| as| as| as| sof 45| as| as| as| as| so0| as| as| so0[ as
as| a5 as| as| sof as] as| an| as| as] ang| as| as[ as| as[ as[ as| as| so| as| ao| as[ an| as| as| as| as| as| as| sa a5 as| ap| as| as| ano| as| as| as[ as
as| ol as| sp| sof sa| so| so| as| as] sg| so| sof sal sof sof as{ so| as| so| so| sl so| as| so as| so| as[ so] saf so sof sp| as| as| sof so| so| sof sa
40| 40| as| sa| 40| aa| 45| sn| sa] 45| aa| si| sa| 4a] sa| aa| 45| aa| 45| sa] sd| 43| aa| aa| sa| ag| aa| 4] sa] 4a] 40| as| sa| 50| 4s] 4| sa] s3] 4] sa
50| 50| as| sp| 50| 50| 45| an0] an]| 45| s0] 45| 50| 50] 50| 50| 45| s0| 45| 50| 50| 45| S50 &0| s0] s0| S| 45| s0] 50| 50| 45| an| as0| 45| S50] 45| &0 &0] 54
45| 50| as| ap| so| an| ag| an| as| as| sa| s0| sa] 40| s0| ao| an| so| as| ag]| so| as| so| ag| a0] as| sa| as| ao| sa0] 40| ag| ap| as| as| 50| sg| sg| 40] §4a
15| 45| 4a| ap| 50| 40| si| an| ag| as| 4| 45| 45| sa0] s.0| 50| 40| 3s| 34| s0] 45| a0| 40| si| 35| 35| 44| 35| s0] 50| 40| s0| ag| an| 35| 40| 45| 45| §0] 54
45| 40| 45| ap| 40| sa| 4a| an| 45| 45| 4| si| 45| 40| 40| 40| 45| an| 4s| sg] ag| 20| aa]| sa| S| as| 4] 45| aa| 40| sa| ag| ag| 4s| 4s] 40| sa| 45| 40| 44
45| 50| s0| sp| 50| sa| s0| a0 s0]| 45| 45| 45| 45| 50| 35| 54| 50| s0| 25| 4a]| 50| s0| 45| sd| s0] 45| sd| s0] 50| 5] 50| s0| s4| 50 45| 45| 45| 45] 50] 35
a5| so| as| aa| sof aa[ as| an| as| as| a0 as| aol aal| an| as| as{ an| as[ so| so| sof 20| an| as| as| so| as| as| sao] as[ as| an| as| as| ao| as] an| an] an
as| an| as| sp| an[ so[ an| an] an| as| ang]| ao] sal el as| anol as{ as| as[ sp| ap| an[ 20 so| as| as| an| as[ so| o] so ao| ap| an| as| ao| ap] so] an] as
as| sl as| sp| an| sa[ ap| sl as| as| aa] as| an] sl an] sal as| as| as| spl sp| an| ap| spl| as| as| sal as| sol| el sof ap| sp| as| as| an| as| ap] so] an
s0| sol as| sp| an| aa aa| sl as| as| aa| an| sal aal sal sal as| as| as| sal| ag| an| sal| ag| as| sal| sal as| sa| aa] an| ap| sa| as| as| aa| ag| sa| an] sa
45| so| as| ap| sof so[ so| so| as| as| so| a0] as| e 40| sof as{ as| as[ so| ap| as[ so| so| as]| as| sao| as| ao| sa] sof so| sp| as| as| so| ao] as] an] 4n
a5| so| as| aa| an[ so so| as| as| as| so| as| so| sal so| sof as{ as| as[ sp| so| as[ so| ao| as| as| so| as| as| 3] sof so| as| as| as| so| as| so| s0] sa
a0| sof as| sp| an[ so ap| an] as| as| an]| a0 sal sal so| sl as| as| sof sa| ap| as| so| so| as| an| sa| as| so| aa] sof an| ap| as| as| ao| ap]| so| so] sa
45| sl as| sp| an| ap| ap| an] as| as| o aa| an]| as| sl as| sal as| as| as| sp| sp| an| sal sg| as| as| sa| as| so| el an| an| ap| as| as| an| ap| as| so] as
45| sl as| sp| anf sa[ ag| so as| as| a0 as| sa] saf sa] saf as{ as| as[ sa| as| a0 so| sg| so] as| sa| as| so| 0] sof ag| sp| as| as| 40| as] sa] s0] sa
95| so| as| aa| sof an[ ao| a0 as| as| o] a0| ao] sl so| sof as{ so| as[ an| ap| as[ so| ao| so] as| so| as| as| sa] anf ao| ap| as| as| 3| ao| ap] s0] sa
an| sof as| aa| an[ an[ an| an] 20 as| an]| as| sol el as| sol as{ as| as[ sp| sp| as[ an| so| ao] an| so| as[ as| ao] an[ ao| ap| 20 as| ao| as] so| an] as
as| sl as| aa| sof an[ as| as| ap| an] an] as| an] as| sa| as| as| as| as| sp| sp| as| sa| as| an] as| sa| as| as| sl a0 as| as| an| ap| an] as| ap] as] sa
as| sl as| sp| an| ap| as| as| as| so| aa| as| an] as| as| as| as| as| as| sp| ap| 20| sal| sg| an] as| sa| as| so| a0l an| as| as| as| sa| an| as| ap| as| as
a0| sof sof| sp| sof an[ so| so as| ao] a0 as| so| as| 40| as| as| as| as[ so| ap| as[ so| ao| o] an| so| sof so| sa] a0 so| sp| as| an| ao] as] so| as] aa
a0| sof as| as| sof an[ so| so an| 20] a0 as| sol sl so| sof as{ as| as[ so| so| ao[ ao| as| ao] an| so| as| as| sa] 4o so| sp| an| 20 ao| as] so| s0] sa
45| sl as| aa| an[ ap[ so| as| an| as| an]| as| sal aa| so| sl as| as| as| sp| sp| as| so| an| ao] as| sa| as| as| a0] 20| so| as| an| as| ao| as] sa| an] sa
a0| sol as| as| an| ap| sp| s ap| ae| aa| sa| an] e as| sal as| as| as| sp| sp| an| sa| as| an] an| sa| as| as| a0l an| so| sp| an| za| aa| sp| ap| an] as
45| sl as| sp| 4o aa[ so| a0 aa| ao] a0 so| sa] a0 as| sl as{ as| as[ sa| sg| 20[ so| as| 0] as| sa| as| so| aa] a0 so| ap| aa| ag| 40| sag| sa| a0] 4s
50| sof as| sp| sof so[ so| a0 an| ao] a0 a0] ao] s so| sof as{ so| as[ so| ap| so[ so| so| ao] so| so| as| so| sa] so so| ap| an| ap| ao] o] ap] an] sa
45| sol as| sp| an[ so[ an| ano] an| so] an]| so] sal el so] sol as{ an| as[ sp| ap| sof so| so| ao] as| sa| as[ so| o] so ao| ap| an| sa| ao] so| so] an] sa
as| sl as| sp| an| a2 ap| sal aal as| aa] an] sal el as| anl as| an| as| spl sp| sa| sal sp| an] as| sal as| sol| el aaf ap| sp| za| as| an] ap] sal an] as
as| an| as| as| an| ap| ap| so| as| as| aa| an| an] sal sa| as| as| an| as| spl| ap| as| sal| sg| sl as| aa| as| as| a0l an| an| sp| as| as| ag| ap| ap]| so] sa
as| sol as| ap| 20[ an[ so| so as| so] a0 so| sl aa a0] aol as{ an| as[ so| so| as[ so| so| so] as| so| as[ ao| 20] a0 so| sp| as| sp| ao] so| so| an] aa
s0| sof as| sp| an[ aa[ so| so an| ao] an]| so| sol sl as| aol as{ an| as[ an| ap| as[ so| so| so] so| so| as{ so| a0] a0 so| sp| an| an| ao] so| so| an] as
a0| sof as| sp| an| an[ ap| as| ap| an] aa] so| an] aa] sa| sl as| so| as| sp| sp| as| an| an| an] an]| sa| as| so| aa] an| an| as| an| ap| ao] so| ap] an] sa
as| sl as| ap| an| as| ap| sol ap| ae| aa| an]| an] as| sa| as| as| an| as| sp| sp| as| ap| as| an] as| sa| as| an| 3] as| an| sp| an| za| aa] ap]| ap]| as| sa
45| sof as| ap[ 4o 30 so| so 20 as| a0 as| sa] saof 45| saof as{ ae| as[ sa| ag| as[ 20 so| 0] as| sa| as[ ao| 0] 30 so| sa| 20 as| 40| as] sa| sa] 4s
95| so| as| sp| an[ aas[ so| so| as| so| a0 a0] sol as| so| sof as{ so| as[ so| ap| as[ 20 so| ao] as| so| as| so| ao] as[ so| sp| as| sp| ao] ap| so| as] sa
45| sol as| sp| an[ an[ so| so as| ao] a0 as| sol as| so| sol as{ an| as[ sp| ap| as[ 3o so| o] as| sa| as[ so| ao] an[ so| sp| as| ap| ao] as] so| as] sa
a0 sol as| aa| an| ap[ sp| an] ap| ap] aa] sal sal el an] sal as| an| as| spl sp| as| an| ap]| an] ap] sal as| as| gl an| so| ap | an| ap| an] sl sa an] an
a0| so| as| as| an| sa so| s aa ae] aa| as| sal e as| sal as| an| as| sp| sp| as| sa| ap| an] ap| sa| as| as| aa] sol so| sp| 2| za| aa| as| sa| an] as
45| so| as| aa| an[ aa[ so| as| as| as| a0 as| ao] saol as| as[ as{ an| as[ so| so| as[ as| ao| o] as| so| as| as| a0] 45| so| 45| as| as| ao| as] ap| s0] as
50| sof as| sp| an[ an[ so| so an| so] a0 as| so] s a0] sof as{ an| as[ so| so| as[ as| 20| ao] so| so| as| so| aa] anof so| sp| an| so| ao] as] so| an] an
45| so| as| ap| sof an[ so| an] ap| as| an]| as| sal aa] so] anl as| an| as| sp| sp| as| so| an| an] as| sa| as| an| sa] an| so| ap| an| as| an] as] sa| an] sa
as| so| as| as| so| aa| ag| so| an| as| aa| as| ag] sal| so| sa| as| an| as| sa| so| as| ag| ag| an] as| sa| as| as| sal 40| ag| sp| an| as| ao| as| ag| sao] sa
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as| sof sp] as] as] 4s] an[ 4n] as] sa0] saf 4s] 4s] 45] 40 so] 45 as] 45 45] sn] so] sof sof 45 45] so] so] 4s] 4s] 4] a0 40 46] s0] sp] 45] 45] 5] a0 sa
45| 45| 45| 45| 45| 50| 45| 45| 45| 50| 45| 45| 45| 45| 45| 45| 45| 45| 45| 45| s0] 45| 45| 45| 45| 45| 45| 45| 45| 45| 50| 45| 45| 45| 53] 45| 45| 45] 45| 45| 45
as| 45| 45| as| as| sl a5 an| wn] sal as| ap] sn] sp| an] e an] as| as| as| sa| as| as| as| 45| 45| ss| 45| 45| 45| sl 4s| 4n| a0 sa| as| 3| 4] sa] 3o 4a
as| 45| 45| sp| as| an| a5 an| as| es| 45| as| 45| 45| so| 45 as| as| as| 45| sa| as| as| sl as| 45| es| 45| sol| 45| 4] 4s| 4n| ss| ss| 45| 45| 45 ss| sl s
as| 45| 45| sa| as| an| a5 an| as| es| 45| as| 45| ss| sal| 45 as| oaal as| as| ea| as| as| as| 45| 45| es| 45| sol| 45| el es| 4n| ss| ss| 45| 45| 45 5] sal s
50| 45| sp| 45| so| sol| sal sa ss] sa] 4s] sa| 45| sal| sa sa sa] sa| 4s5[ 45| sa| so| sof sof sal sa| #s] sa| 4s5] sa saf sal saf #5] sa| ss5| sa| 45 sa] s sa
an| 45| an| as| so| so| snl an| 0] saol sl 40| 45| sp| 40 40 5] sof sof 4s] sn| so| so sl sp 0] ss] 30| 4s5] so| sa sa 3o 0] sa] sp| 40| 45] sa] 0 4a
50| 45| 50| 45] 50| 50| 45| s0] 50] 5] 5] 50| 45| s0] 50] 58] 45| 50| S0] 45] 50 45| 50| 50| s3] s50] 45| 50| 45] 50 50| 45| s50] 50| 5] sg] 50| 45] 50| s0] 54
40| 0] 50| 45| #0| 50| 45| sn| 30| 0] 45| 50| 45| 4@ 50| 40| 0] 40| 45| 45| 50| 50| 50| 40| SO 40| 0] 50| 45| 40| 50| 45| 50| 30| 40| 45| 50| 45| +0] 50] #40
so| 40| as| as| so| 45| an| en| sao] 3s] as| 45| as| sp| so| 4n so] a0 a0l as| sn| as| 45| sol spl se] en] 35| as| so| s aa 4n[ so| as| as| 45| 35| sa] so ea
an| 45| an| as| so| 3o 2ol an| sa] sl as| sn| ss| en| 40 so| sn] a0 es[ ss| sn] so| a5 en| ap] sn] es| 4n| 45| so| a0 20 a0 so| sa| es| 40 45| sa] 0| sa
so| sol sp| 25| as| sol| so| 4s| sa] sl as| sp| so| sp| sof so so] sof sof es] «s| as| 45| sol as| so| so| so| 2s5] 4s] saf sal 4s[ so| sa| as| so| sp| sa] sof sa
a5 a5 an| as| so| sol| so an] a0l 4s] as| sp| 45| 45| so| 45| as| an] as| as| an]| as| el an| ap] 45| ss] an| 45| so| sal sa a0 so] ss] 45| so| 45] ss] so s
an| a5 45| as| so| 3o an{ a0 so] ss] sl an| as| sp| a0 so| ol ao] o as] wn| a0 so sl a5 s0] ss] 45| 45| so| a0 aa[ 20 so| ss] 45| «0] 45| sa] a0 sa
50| 45| 45| 45| 50| 50 40| 40| 50| 45| 45| s0| 45| a0] 40| 50| 40| 50| 45| 45| 40] 45| 40| 50| 49| S0| 45| 45| 45| 50 50| 40| 40| 51| 45| 45| 50| 45] sd] 40| §a
S0| 45| 45| 45| 50| 40| 40| sn| 40| 45| 5| su| 45| sa| 40| 40| 40| S| 45| 45] 40 40| 50| 40| sA| s0| 45| 45| 45| 50 40| 40| 50| 40| 45| sn| 50| 45] sa] 40| 4a
so| 45| 45| as| so| an| 45| sn| sal ss| 45| sp| ss| sn| sl sa| sol sal as| as| sa| an| as| an| ap| so| es| 45| 45| sa| 4a] 45| sl so| ss| 45| sa| 45] sa] sl sa
so| 45| 45| 45| so| sol| 45| so| sa] 45| 45| sp| ss| 45| an| sp| sol as| as| 45| sa| as| so| sl spl so| es| 45| 45| sal| sal 4s| sol sn| ss| 45| sa| 45] 5] an| sa
so| 45| 45| sa| sa| anl| 45| sl sal ss| 4al sa| 45| sa| 40| sal| aa| aal as| a5 ea| an| sl sl sal sal es| 45| sal| sa| el 4s| sal sa| ss| 4| sa| 45 sa] 4n| sa
50| 45 45| #5] so| so| sof sof sl 5] 45| so| 45| sa| 40 40 0] 0] 45 45| sn| s0| 45| sol 45| so| ss| 45| 45| so| saf saf sof so| ss| es| so| 45] sa] s 4a
S0 45| 45| 45| so| 45| a0l so| so] so] s4s| so| 45| sp| 40 so| 0] sof 45 45] 40| 45| sof sof sof so| ss] 45| 45| so| 45 0] sof so| sg| ss| so| 45] sa] 0| sa
50| 45| asn| 45| #0| 40| 45| sn| 30| 50| 45| 50| 45| 45| 50 40| 0] 40| 45| 45| a0 40| 0| 50| so| s0| #5] 50| 45| 40| 40| 5] 50| 30| 50| 45| 50| 45| #5] S0] #40
so| 45 45| 45| so| so| 45 40| sl 0] 4] sp| es| es| 40 40 0] 0] 20 45| sn| 45| so el 45| so] ss5] 45| 45| so| saf s 40 so| sa] sp| so| 45] +s] s ¢a
45| 45| 5| 45| so| so| a5 so| es] ] as| sp| ss| es| so| an| ss] s a0l sn| sn| as| el 5| sp| 45| ss| 45| 45| so| saf ss| so ss| sn] es| so| 45] 5] so aa
45| a5 45| as| so| e 20 so sao] sa] as| sp| 45| so| a0 4o as] as| as[ so| en| as| el 45| 45| 45| ss| 4s| 45| so| e 20 sof so| sn] as| so| 45| sa] | 4n
45| a5 45| as| so| an| 45| so| sa] sa] s4al sp| so| sp| so ap sol sol as[ an| wn] as| sol as| ap] 45| ss| 45| 45| so| 4l 4s| so[ a0 sa] ap]| so| sp| sa] so aa
50| 45 45| 45| so| so| an{ a0 ss] 0] a0l so| 4s] 45| so| 40 sol sof o[ 20| «n| 45| sol sol sof so| ss] 45| 45| so| sa a0 40 46| a0] ap| so| 4s] 5] so[ 4a
50| 45| 45| 45| 50| 50] 45| s50] 30| 40| 45| 50| 45| 45] 40] 30| 50| 45| 40| 45] 40] 45| 50| 40| 53] 50| 45| 45| 45] 50 50| 45| 50| 30| 43| 45] 50] 45] 5] 40| a0
S0| 45| 45| 45| 50| sn| 40| sn| 45| 40| 40| s0| 45| 45| an| 40| s0| sa| 0] 20| 40| S0 40| 40| 45| S0| 45| 45| 45| 50 50| 40| s0] 45| 4] 40| 50| 45] 5] an0| 4a
so| 45| 45| as| so| sol| 2ol so| ss| sa] as| sp| ss| sp| 40| s sol ao| ol s wn| sol| sl en| as| so| ss| 45| 45| sal| sal 2a] sl ss| sa| as| sa| 45| sa] o] 4n
so| 45| sp| as| so| 4ol sal so| sal sa] sal sp| ss| sal| sal sal| sol aa| ol ea wn| ap| an| an| sl so| es| sal| 45| sa| 4a] sal sal sa| sa] sp| sa| 45 sa] sl sa
sa| s an| as| sa| an| sal sal sal sal 4s| sa| ss| sa| 4] sal| sa] aal eal sa| ea| sal| sal an| sal sal es| aal| 45| sa| eal sal sal sa| sa] 45| sa| 45 sa] 4n| sa
40| 45 20| as5] so| sl sof sef sl 0] 4s| sp| 45| sa| 40 20 0] sl aof 45| sn s0| sof snl 45| 40| es] 20| 45| sa sl saf sof so| sg] ss| so| 45] sa] o] 20
45| 45 an| 45| so| 4o 45 so| so] sl 45| 40| 45| 45| an| 40 ano] sof 45 45| a0 40| 40| sof spf 4s5] 5] 40| 45| so| s s so so| sg| ss| 40| 45] +s5] ao[ sq
40] 5] 40| 45] 50| 50| 45 so] 50] 50| 45| 500 45] 48] 20] 30] s0| sa| 5] sa] +0] 50| 50| 0] 4a 40| 5] 40| 45| 50 50| 5] so] 50| 5] ss5] s0] 45 +a] 20 3
40| 45| an| 45| 0| 40| 45| sn| 50| 50| 50| 50| 45| a@| an| ag| s0| S0| 0] 40| 40 50| 50| 40| 45] 40| #5] 30| 45| 40| 40| 5] 50| s0| 50| so| 50| 45 s0] an| aa
so| 45| sp| as| so| so| a5 an| ] ea] sal sp| ss| sp| a0 4n sn] as| ol an| sn| so| el en| spl so] es| so| 45| so| saf s an[ sn| sa] sp]| so| 45| sa] s ea
45| 5| an| as| so| so| es| an| es| 30| as| sp| ss| en| a0 45| 0] sof ol 2o sn an| el ss| spl 45| es| 4| 45| so| saf s an[ ss| ag] ss| so| 45| s0] a0 s
so| a5 an| as| so| 3| es| 2] sl sa] as| sp| 45| an| 40| a3 sol sol a0l es| en| as| sol sol as| so] es| el 45| so| a0l s a0 so| sg] as| so| 45| ] 40| an
50| 45 sp| as| so| e 45 an| sl sa] 4s| sp| 45| sp| 40 45] so| sof as[ sa| en an]| sol 4s| spl so] ss| so| 45| so| el 4s[ an[ so| sa] 45| so| 45] sa] a0 s
so| a5 an| as| so| e a5 an]| saol s0] sl so| ss| sp| a0 a0 sol sof as[ an| wn| 45| so s sof sl ss] 40| 45| so| 40 s an[ so| a0] 45| so| 4s] sa] a0 4n
50| 45| 40| 45| 50| 50| 45| 40| 40| 40| 40| 50| 45| 45| an| 40| s0| 40| 40| ag| 40| 50| 50| 40| 43| s0| 45| 40| 45| 50| 50| 45| 40| 40| 43| 40| 50| 45] 5] an0| 44
so| 45| an| as| so| sol| 45| so| aa] sa] saal sp| ss| 45| 40| sa| so| sol ozl za| wn| as| sol an| as| so| ss| 4n| 45| sa| sal 4s| sol an| sa] ap| sa| 45| ss] an| sa
as| s ap| a5 sol| sl as| 4| en] en] as| sp| ss| ss| 40| 45| sol as| as| a5 en| as| an| sl as| 45| es| 4n| 45| sal| sal 4s| 45| sn| sa] 45| sa| 45| ss]| an| s
so| 45| ap| as| sa| sal| a5 45| 2a] sal sal sal 45| sal| 40| 4a| sal sal sal sa| ea| as| sl an| ap| sal es| 4nl| 45| sal| sal es| 45| 20| sa| sp| sa| 45| sa] en| 4a
40| 45 an| 45| so| s 45 sa| 0] sa] 4s[ sa| 45] sn| sa 40 so] ] 40l 45| sn| 45| sof 4ol sa 40| #s] 40| 45] sa| saf s saf aa| sa] s5| sa| 45] +a] 5o 4a
so| 45| #n| 45| so| so| 45 40 s0] 0] 45| so| 45| 45| so +a 0] sal o] +5] +n] 45] «0] sof sal sal 5] 40| 45] so] saf 5] 40 0] sa] s5] so| +5] +s] s ¢a
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CORE FACTOR

Figure 4 Core Factor

No|Sub Category Questionnaire

1 |How Do You Access Internet Mobile Data

3 |Where do usually access internet? Campus Area

6 |Transportation Facilities Bus Campus always arrive on schedule

8 |Transportation Facilities Bus Campus in convenience and comfortable
10| Transportation Facilities Using private transportation

Transportation Facilities

Join friend's vehicle

Part A.1 Administration Academic Bureau (AAB]

AAB must provide offline services

Part A.1 Administration Academic Bureau (AAB

AAB response the email quickly

16| Part A.2 Finance Departm ent Finance serve students offline quickly

18 |Part A.2 Finance Departm ent Finance department always remind students about paym ent of sem ester
21 |Part A.2 Finance Departm ent Late paym ent will be charged an additional fee

24 | Building Facilities Facilities in the library, can help students do research

26 | Building Facilities The space area in the library is com fortable enough

27 | Building Facilities The classroom is com fortable enough for studying

28 | Building Facilities The laboratory room is comforitable

29 | Building Facilities The facilities provided in the auditorium is complete

33 | Building Facilities The equipment in the sport hall is complete

35 | Learning Facilities The laboratory have health standards

36 | Learning Facilities The laboratory material is complete

37 | Learning Facilities The books in the library is complete

39 | Learning Facilities The guality of the internet network in the cam pus area are accessible
41 | Learning Facilities The ecam pus platform _can help learning process

42 | Learning Facilities The lecturer always teach in English

43 | Learning Facilities The lecturer explain the material in detail

44 | Learning Facilities The lecturer give students the opportunity to ask guestions

486 | Learning Facilities The online learning facilities are enough to affect the level of learning
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SECONDARY FACTOR

Figure 5 Secondary Factor

Sub Category

Questionnaire

2 |How Do You Access Internet Wi-Fi

4 'Where do usually access internet? Dormitory Area

5 \Where do usually access internet? Home

7 |Transportation Facilities Bus Campus is clean

9 |Transportation Facilities Using online Transportation

12 | Transportation Facilities Going to Campus by walking

15 |Part A.1 Administration Academic Bureau (AAB|AAB provide the information regarding to enrollment

17 |Part A.2 Finance Department Finance response the email guicly

19 |Part A.2 Finance Department Students who are late for payment can enroll for next semester

20| Part A.2 Finance Department Semester payments can be postponhed for students

22 |Part A.2 Finance Department The fees charged for late enrollment have a negative impact on students economy
23 |Building Facilities The room in cam pus fit for occupancy

25 |Building Facilities The lighting in the library help enough in the learning process

30| Building Facilities Lavatories are comfortable

31 |Building Facilities The canteen space sufficient for students

32 |Building Facilities The sports hall feasible enough 1o access

34 |Learning Facilities The lack of learning facilities affecting student's GPA

38 | Learning Facilities There should be more frequent study tours for student

40 | Learning Facilities PUIS and ecampus platforms are easy to havigate

45 | Learning Facilities The lecturer always remind assignments, materials and guizzes before starting the cla
47 |Learning Facilities The facilities provided by the campus are enough for the student learning process
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Figure 6 Result GAP Analysis

Fespondent: Lore Factor Secondary Factar Total value
P1 P2 P3 P4 Ps PB BT P1 P2 P3 P4 Pa PB P7 P1 P2 P2 P4 P5 PE P7

1 500 44 475 428 433 450 472 450 450 453 450 4,0 460 420 478 4.80 479 4 36 4,18 454 449

2 500 451 475 450 500 467 478 450 4 50 483 400 450 460 440 478 4.80 479 428 478 454 461

3 500 44 475 4,0 4 67 4,33 428 450 475 433 500 4,78 4,10 460 478 4 61 4,56 445 4,70 423 442
4 450 45 475 425 500 467 456 450 4 50 450 400 463 470 480 450 4.0 464 4.14 4,83 458 4 b6

5 450 48 475 4251 500 457 451 450 450 433 500 500 4580 480 450 480 4 b6 459 500 477 4.70

4] 500 4.8 4 358 4.8 450 450 450 450 4 50 450 450 4.8 450 450 478 480 443 4.50 4,50 450 450

7 500 45 438 4.5 450 4,08 400 450 4 50 433 450 4 63 430 420 478 4,80 436 4,36 4,568 418 4,09

a 450 44 425 44 4580 450 440 450 5,00 383 450 463 450 450 480 472 4 06 4.50 4,56 450 450

9 450 44 5,00 5,0 5,00 5,00 4489 450 450 450 500 475 5,00 5,00 480 4,80 478 500 4,89 5,00 4.9
10 450 500 438 400) 450 483 456 500 400 500 500 425 440 450 472 485 4 65 445 4,38 4 fid 4.58
11 400 44 363 4,0 417 4,42 450 450 450 450 400 4,3 370 450 422 4480 402 4,00 4,268 410 450
12 400 400 425 2m 500 483 406 450 400 417 400 50 480 370 422 4.00 4.1 289 5,00 472 3,90
13 450 4,00 4858 44 433 425 422 450 450 400 500 44 4490 4,10 480 432 448 4,72 441 454 417
14 500 50 463 440 467 4,00 422 5,00 450 457 450 463 400 4,00 2,00 478 4,64 4,50 4,68 4,0 4,12
18 500 44 4358 44 467 425 439 450 450 433 450 4.3 440 460 478 480 436 4.50 454 4 .36 448
16 450 3m 463 44 5,00 5,00 500 450 450 457 500 5 5,00 480 4580 .67 464 472 5,00 5,00 4,91
17 450 40 425 450 480 458 450 450 450 457 450 45 450 450 450 492 444 460 440 455 450
18 450 5,0 475 475 483 487 450 450 450 4 /7 500 463 490 460 480 478 471 4,86 4,74 477 4,54
19 400 30 475 450 367 433 357 450 500 4 57 400 450 420 380 427 3.04 471 428 404 427 373
20 500 4,00 475 4,75 467 317 383 450 450 4,33 500 44 440 420 478 4,32 4.56 4.86 4,59 372 4,00
21 450 400 4 B3 425 433 475 4489 450 450 450 400 40 450 420 480 4.2 457 4.14 418 454 458
22 450 44 400 4,0 483 433 457 4,50 4,25 4 67 500 4,0 4,10 5,00 4480 439 430 445 446 451 4,82
24 450 441 425 425 450 3508 372 450 450 483 450 44 370 420 4580 4480 451 436 4,50 364 3.9
24 450 45 425 45 450 333 383 450 4 50 450 450 45 430 420 450 4,80 436 4,50 4,50 3.77 4,00
is] 500 50 4480 40 433 400 400 500 450 450 400 40 400 400 .00 478 4.50 4.00 418 400 4,00
25 500 44 475 4,25 4,33 4,50 472 450 450 483 450 4,0 460 420 478 4,80 479 4,36 4,18 454 4449
27 500 44 475 44 500 487 478 450 450 483 400 44 460 440 478 480 479 428 474 454 4 61
28 500 44 475 4,0 467 4,33 4238 450 475 433 500 475 410 460 478 4 .61 4 56 445 4,70 423 442
29 450 45 475 425] 500 467 456 450 450 450 400 453 470 480 450 480 4 f4 4,14 483 458 4 Ff
a0 450 44 475 428 5,00 467 441 450 450 4,33 500 5,0 4490 4,80 480 4,80 4 .56 4,59 5,00 477 470
a1 500 451 438 440 450 450 450 450 450 450 450 440 450 450 478 480 443 4,50 4,50 450 4,50
32 500 44 4358 4.2 4,480 4,08 400 450 450 433 450 4463 4,30 420 478 480 4,36 4,36 4,56 418 4,09
a3 450 45 425 44 450 450 450 450 5,00 353 450 463 450 450 4580 472 4 .08 4.50 4,56 450 4,50
] 450 48 5,00 500 500 5,00 489 450 450 450 500 475 5,00 5,00 450 480 478 5,00 488 500 4.5
Kiv] 450 5,0 4358 40 450 483 456 5,00 400 500 500 428 440 460 472 485 4 65 445 4,39 454 4,58
36 400 45 363 4,00 417 4,42 450 450 4 50 450 400 43 370 450 422 4,80 402 4,00 4,268 410 450
ar 400 4,00 425 2m 5,00 483 406 450 400 417 400 5 480 370 4232 4.00 421 289 5,00 452 3,90
38 450 4,00 4,858 44 4,33 425 422 450 4 50 400 500 44 490 4,10 480 432 448 472 441 454 417

31



3g] 500 50 453 480|467 400 422 5,00 450 457 450 463 400 400 s500| 478] 4B4] 450( 465| 4p0] 412
40 5o 4 40 435 480 467 425 439 450 450 433 450 43 450 4p0] a478] 450 43| 450] 454] 436] 449
41 480 3,00 453 480| 500 500 500 450 450 457 500 5,00 5,00 480| 450 3p7| 4p4| 472| 500 s5p0] 491
470 4s0 410 4.5 480 450 455 450 450 450 457 450 4,480 450 450 a4s50] 429 444] 450 4s50] 455] 450
43 40 500 4,75 475 483 457 450 450 450 457 5,00 46 490 20| 450 47| 47| 486| 474| air| 454
44 4o 3,00 475 480 367 433 357 450 500 457 4000 4,480 420 3p0| 4220 38| a71] 428 4p4] 427] 373
45 5mo 400 4,75 475 467 317 363 450 450 4,33 500 4,50 440 s20] 478| 42| 456| 486| 453] 372| 400
46 480 410 463 425|433 475 459 450 450 450 4000 4,00 450 420 a4s50] 429 as7] 414| 418] 4pa]| 458
47 40 4 A0 4,00 40| 483 453 457 4 50 4,25 457 5,00 4,00 4,10 500 4s50] 439 430 445] 448] 451 482
4] 480 4 40 425 425|450 355 372 450 450 453 450 4,480 370 420 a4s50] 450 4s51] 436| 4s50] 3p4] 394
40 480 4 50 4,25 480 450 333 383 450 450 450 450 4,80 4,30 220 4s50] 450 438] 450] 4s50] 377 400
50l 500 50 4,50 4] 433 400 400 5,00 450 450 4000 4,00 400 40| s00| 478] 4s0] 400 48| 4p0] 400
51  s00 4 50 475 45| 433 450 472 450 450 453 450 4,0 40 g420] a78| 450 a78| 436| 418| 454| 449
53] 500 450 475 480] 500 457 475 450 450 453 4000 4,480 40 40| 478| 450] 478] 428 47| 4p4| 451
53]  s00 4 50 475 4| 467 433 425 450 478 433 5,00 475 410 460 a7a| 4/ 456 | 44s5| 470] 423| 442
54] 450 440 475 425| 500 457 456 450 450 450 400 463 470 280| 450| 4s50] 4B4] 414| 483| 4B8| 4E6
55] 450 4 50 475 45| 500 457 451 450 450 433 5,00 5,00 490 480 a4s50] 4s0| 4s6] 459 so00] 477 470
56| 500 450 4,38 480|450 450 450 450 450 450 450 4,40 450 40| 478| 450] 443] 450| 450] 480] 450
571  s00 4 50 4,35 45| 480 408 400 450 450 433 450 45 40 420 a478| 4s0| 438] 436| 456| 418| 409
sa] 450 4 40 425 480 450 450 450 450 500 353 450 463 450 a0 a4s50] 47| aps| 450] 456] 4s50] 450
5g] 450 4 40 500 sm| 500 500 459 450 450 450 500 475 500 500 450 450| a78| 500 483| s500] 494
ROl 450 5,10 4,35 40| 450 453 456 5,00 400 5,00 500 425 440 4f0| 472| 455| 4B5] 445| 4339| 4pa| 458
g1l 400 440 3,63 4] 417 442 450 450 450 450 4000 43 370 450 4220 450 4p2] 400| 426] 410] 450
B2l 400 4,00 4,25 20| 500 453 406 450 4,00 4,17 4,00 5,00 4 0 370] a22] am[ 421 289 500 482] 340
g3l 450 40 488 4a0] 433 425 422 450 450 400 500 4,480 400 410  as0| a2l aag| agal a4 454 417
B4l &0 5,00 4,53 480 467 4,00 422 5,00 450 457 450 4,63 400 400 s00] 478 4B4] 4s50] 465] apo| 412
Bl 500 440 438 480 467 425 439 450 450 433 450 43 450 40| 47| 4s0] 43| 450| 454] 436| 448
BE| 450 3,00 4,53 480 500 5,00 500 450 450 457 5,00 5,00 500 280 a4s50] 367 4B4] 472 s00] spo| 481
57l 450 410 425 480 450 455 450 450 450 457 450 4,480 450 450  450] 429 444] 450 4s50] 455 450
BA] 450 5,00 4,75 475 483 457 450 450 450 457 5,00 4,63 490 gp0] a4s0] 478 a71] 486] 474] 47| 454
Bal 400 30 475 480| 367 433 357 450 5,00 457 400 4,40 420 3gn| 422] 38| a71] 428 4pa] 427] 373
70l 500 40 475 475 467 317 383 450 450 433 5,00 4,40 440 420 a478| 429| 4s6| 486| 453| 372 400
71] 450 410 453 45| 433 475 459 450 450 450 400 4,00 450 2420 as0] 429 as7] 414| 418| 4pa] 458
I 450 4,00 4] 483 453 457 450 425 457 5,00 4,10 4,10 500 450| 439| 430] 445 446| 451 482
73] 450 440 425 425 450 358 372 450 450 453 450 4,40 370 2420 a4s0] 4s0] as1] 436| 4s50] 3p4] 394
74 480 440 4,25 48] 450 333 383 450 450 450 450 4,80 430 220 450 4s0| 43| 450| 4s0] 377|400
78] s00 50 4,50 4] 433 400 400 5,00 450 450 400 4,00 400 40| s00] a78] as0] 400 418] 4p0] 400
76| 500 450 475 125 433 450 472 450 450 453 450 4,0 450 420 47| 4s0| 479] 436| 418| 454| 449
77l s00 440 475 480|500 457 475 450 450 453 400 4,40 40 a440] 47| 4s50] a78| 428 478| 4pa| 451
78] &m0 480 4,75 am]| 467 433 425 450 478 433 500 475 410 160 a7a| 48 456 | 44s5| a70] 423 442
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79| 40 4,50 475 425| &n0 4 67 4 56 4,50 4,50 4 40 4,00 4,63 4,70 48| 450 450| 44| 414] 483 ABE| 466
g0l 4.0 4,50 4,75 45| so0 4 BT 4 1 4,50 4,50 433 5,00 5,00 4,80 480 450| 4s0| 486 453 500 477| 470
a1 5,00 4,50 4,38 450 410 4 40 4 40 4,50 4,50 4 40 4 40 4,50 4,50 450 478| 450| 443| 450] 450] 450 450
g2 s 4,50 4,38 45| 450 408 4,00 4,50 4,50 433 4 50 4,63 4,30 420 478| 450| 436| 436 45| 418| 409
g3 a0 4,50 4,25 450 410 4 40 4 40 4,50 500 3,83 4 40 4,63 4,50 450 450 432| 406| 450] 456 450 450
g4 a0 4,50 5,00 so0| 500 5,00 459 4,50 4,50 4 50 5,00 4,75 5,00 500 4s50| 4s0| 478 500| 4,89 500 494
gs| 4.0 5,00 4,38 4m| 430 483 4 56 500 4,00 5,00 5,00 4,25 4,40 460 472| 455| 465| 445] 439| 4Apa| 458
B6] 4.0 4,50 3,63 40| 417 443 4 50 4,50 4,50 4 50 4,00 4,38 3,70 450 422| as0| 402 400 426 410 450
g7 4 4,00 4,25 2| 500 483 4,06 4,50 4,00 417 4,00 5,00 4,80 37| 422|400 421 289 500 482 3,90
gal 4.0 4,00 4,88 460 433 4,75 472 4,50 4,50 4,00 5,00 4,50 4,80 410 480| 422| 44| a73] a4 454| 417
g9 5 5,00 4,63 450 487 4,00 4,33 500 4,50 4 67 4 40 4,63 4,00 400 500 473| 4e4| 450] 465 4po| 412
ool 50 4,50 4,38 450 467 4,75 4,39 4,50 4,50 433 4 50 4,38 4,50 460 a478| 450| 436| as50] 48| 436| 448
91 4,40 3,00 4,63 450 &0 5,00 5,00 4,50 4,50 4 67 5,00 5,00 5,00 480 450 367 4Ba| 4732] 500 500 491
92| 40 4,00 4,25 450 450 4 58 4 50 4,50 4,50 4 BT 4 50 4,50 4,50 450 480 422| 444| as0| 4s0| 455|450
93| 450 5,00 475 475| 483 4 67 460 4,60 4,60 4 &7 5,00 4,63 4,60 40| 450) 4768] 471 486 474| 477| 454
9| 4 3,00 475 450 367 433 367 4,50 5,00 4 BT 4,00 4,50 4,20 a0 422 389 | 471 428| 404|427 3,73
95| 500 4,00 475 475| 467 317 3,83 4,60 4,60 4,33 5,00 4,60 4,40 420 A478| 422| 488| 4BE| 459 372|400
o5 4,80 4,00 4,63 45| 433 475 459 4,50 4,50 4 50 4,00 4,00 4,50 490| 450 422| 457 414| 418| 4pa| 458
97| 450 4,50 4,00 40| 483 483 4 67 4,50 425 4 67 5,00 4,00 4,10 500 450 433| 430| 445 446( 451 4,82
o5 4.0 4,50 4,25 425|450 358 372 4,50 4,50 483 4 50 4,50 3,70 40| 480|450 451 436] 450 364 3,94
99| 450 4,50 4,25 40| 450 2,33 283 4,50 4,50 460 460 4,50 4,30 420 480| 4s50| 436| 450] 450 377] 400
100 5,00 5,00 4,50 400 433 4,00 4,00 5,00 4,50 4 50 4,00 4,00 4,00 400 500 a478| 450] 400 448 400 400
101 5,00 4,50 475 475| 433 460 472 4,50 4,50 483 460 4,00 4,80 420 478| 4s50| 479| 436| 418| 484| 443
102 500 4,50 475 450 500 4 BT 478 4,50 4,50 483 4,00 4,50 4,60 440 478 as0] 479] 428 478 484 461
108|500 4,50 475 400 4867 4,33 478 4,50 475 433 5,00 475 4,10 460| 478| 451 486)  445] A470] 423| 442
104 4,50 4,50 475 425|500 4 BT 4 56 4,50 4,50 4 50 4,00 4,63 4,70 480 450 a4s50] 464| 44| 483 468| 466
108|450 4,50 475 425| 500 4 67 4 1 4,50 4,50 433 5,00 5,00 4,80 480 450| 4s50| 486| 453 s00| 477|470
106 500 4,50 4,38 450 450 4 50 4 50 4,50 4,50 4 50 4 50 4,50 4,50 450 478| a4s50] 443| 4s50] 450] 450 450
107] 500 4,50 438 425| 450 4,08 4,00 4,50 4,50 433 460 4,63 4,30 420 478| 4s50| 436| 436| 485 418| 403
108 4,50 4,50 4,25 450 450 4 50 4 50 4,50 5,00 3,83 4 50 4,63 4,50 450 450 a472| 406| 450] 456 450 450
109] 450 4,50 5,00 s00| 500 5,00 4,29 4,50 4,50 460 5,00 475 5,00 500 4s80| 4s50] 478 500| 489 500] 494
110 4,50 5,00 438 400| 450 483 4 5 500 400 5,00 5,00 4,25 4,40 460 472 455| 4e5| 445 439 4sa| 458
111 4,100 4500 3.3 4| 417 447 4 60 450 450 4 60 400 438 3,70 480 A2 as0] 402| 400 496 440| 4580
12|  4m 4,00 4,25 200] 500 483 406 450 4,00 417 4,00 5,00 4,80 370 422] 400 421 289] 500 482 3,90
113] 450 4.00 428 450 433 475 472 450 450 400 500 450 4,90 410 480 422| 44| 479] 44 454| 417
114 500 5,00 4,53 450 467 4,00 427 500 450 4 67 4,50 4,63 4,00 400 500| 475| 4@4| 450] 465 400 412
118] 50 450 438 450 467 475 439 450 450 433 4 60 438 4,50 460 A78| 450| 436| 450] 484] 436| 448
116] 450 3,00 4,53 450 500 5,00 5,00 450 450 4 67 5,00 5,00 5,00 480 480 367 4B4| 472 500 500 491
117|450 4.00 425 450 450 468 4 60 450 450 4 BT 4 60 450 4,50 450 480 422| 4a4| As0] 4s50(] 455|480
118] 450 5,00 475 475| 483 4 67 450 450 450 4 67 5,00 4,63 4,90 460 480 478] 471 486 474] 47| 454
119] 400 3,00 475 450 367 433 367 450 500 4 BT 400 450 4,20 80| 429 389 471 408| 404| 497 373
120 &m0 4,00 475 475|467 317 2,83 4,50 4,50 4,33 5,00 4,50 4,40 420 478 422| 488| 488 459 372 400
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Figure 7 Questionnaire Form

E Learning Facilities Satisfaction Questionnaire for Engineering Students of [J ¥ @ @ 5 e m H ‘\

Questions  Responses @ Settings

Section 1 of 6

Learning Facilities Satisfaction Questionnaire ~
for Engineering Students of President
University

Hello! My name is Alvarado Marlen Batistuta Do Carmo Freitas from Industrial Engineering batch 2018. I'm currently
working on my Final Project to fulfill the requirements of Bachelor Degree in Industrial Engineering. The topic of final
project is related to Learning Facilities Satisfaction. In this regard, I really hope for your willingness to take a moment to

N EBDFEe

fill out some of the question in this questionnaire. For your attention and cooperation. I would like to
express my gratitude.

Questionnaire about the demography of respondent

Questionnaire in the form of demographic information for respondent are presented in below:

What is your gender? *
Male

Female

When did you start your study at University? *
2018
2019

2020



What is your major? *
Architecture
Civil Engineering
Electrical Engineering
Environmental Engineering
Industrial Engineering
Mechanical Engineering

Where do vou live now? *
In the dormitory (NBH & SBH)

Outside the dormitory (Kost, Kontrakan, Private home, Etc.)

fter section 1  Continue to next section -

Section 2 of 6

Questionnaire about the technology and English proficiency question

Questionnaire in the form of technology and English proficiency for respondent below:

><



Do you have smartphone? *
) Yes

) No

Do you have other gadget? What is it? *
) Laptop
) Tablet'iPad
) Computer

) Idon’t have anyone

How do yvou access internet?

Choose between 1 to 5.

1 =Never

2 =Rarely

3 = Sometimes
4 =Frequently
5 = Always

Mobile Data *

Never O O

Always



Wi-Fi*
Never O O O O O Always

‘Where do usually access internet?

Choose between 1 to 5.

1 =Never

2 =Rarely

3 = Sometimes
4 = Frequently
5 = Always

Campus Area *
Never O O O O O Always

Dirmitory Area *

Never O O O O O Always



*
Home

Never O O O O O Always

According to you, in level is your English proficiency? *

Elementary
Intermediate
Upper Intermediate

Advanced

Section 3 of 6

Questionnaire about Transportation Facilities

<

Question about what transportation do students use to go to campus.
Choose between 1 to 5.

1 = Strongly Disagree

2 = Disagree

3 =Neutral

4=Agree
3 = Strongly Agree

Bus Campus always arrive on schedule *

Strongly Disagree O O O O O Strongly Agree

ee



Bus Campus is Clean *

Strongly Disagree O O O O O Strongly Agree

Bus Campus in convenience and comfortable *

Strongly Disagree O O O O O Strongly Agree

Using online Transportation *

Strongly Disagree O O O O O Strongly Agree

Using private Transportation *

Strongly Disagree O O O O O Strongly Agree



Join friend's vehicle *

Strongly Disagree O O O O O Strongly Agree

Going to campus by walking *

Stronglv Disagree O O O O O Strongly Agree

Section 4 of 6

Questionnaire about Office Administration N :

Questionnaire about office administration have 2 part. the first part 1s Administration Academic Bureau (AAB) and second
part 1s Finance Department.

Part A.1 Administration Academic Bureau (AAB)

Choose between 1 to 5.

1 = Strongly Disagree
2 = Disagree

3 = Neutral
4=Agree

5 = Strongly Agree



- : . -
AAB must provide offline services

Strongly Disagree O O O O O Strongly Agree

AAB response the email quickly *

Strongly Disagree O O O O O Strongly Agree

AAB provide the information regarding to enrollment *

Strongly Disagree O O O O O Strongly Agree

Part A.2 Finance Department

Choose between 1 to 5.

1 = Strongly Disagree

2 = Disagree
3 = Neutral
4=Agree

5 = Strongly Agree



Finance serve students offline quickly *

Strongly Disagree O O O O O Strongly Agree

Finance response the email quickly *

Strongly Disagree O O O O O Strongly Agree

Finance department always remind students about payment of semester *

Strongly Disagree O O O O O Strongly Agree

Students who are late for payment can enroll for next Semester *

Strongly Disagree O O O O O Strongly Agree



Semester payments can be postponed for students *

Strongly Disagree O

Late payment will be charged an additional fee *

Strongly Disagree O

O

O

The fees charged for late enrollment have a negative impact on students economy *

Strongly Disagree O

fter section 4 Continue to next section

Section 5 of 6

Questionnaire about Building Facilities
Choose between 1 to 5.

1 = Strongly Disagree
2 = Disagree
3 = Neutral

A=Aarea

O

O

O

O

Strongly Agree

Strongly Agree

Strongly Agree

><
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The room in campus fit for occupancy

Strongly Disagree

Facilities in the library, can help students do research *

Strongly Disagree

The lighting in the library help enough in the learning process

Strongly Disagree

The space area in the library is comfortable enough *

Strongly Disagree

The classroom is comfortable enough for studying *

Strongly Disagree

The laboratory room is comfortable *

Strongly Disagree

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

Strongly Agree

Strongly Agree

Strongly Agree

Strongly Agree

Strongly Agree

Strongly Agree

11



The facilities provided in the auditorium is complete

1 2
Strongly Disagree O O
Lavatories are comfortable *
1 2
Strongly Disagree O O

The canteen space sufficient for students *

Strongly Disagree O O

The sports hall feasible enough to access *

Strongly Disagree O O

Strongly Agree

Strongly Agree

Strongly Agree

Strongly Agree

12



The equipment in the sport hall is complete *

Strongly Disagree O O O

ter section 5 Continue to next section

Section 6 of 6

Questionnaire about Learning facilities
Choose between 1 to 5.

1 = Strongly Disagree
2 =Disagree
3 = Neutral

The lack of learning facilities affecting student’s GPA *
Strongly Disagree O O O
The laboratory have health standards *

Strongly Disagree O O O

O O Strongly Agree

O O Strongly Agree

O O Strongly Agree

13



The laboratory material is complete *

Strongly Disagree O O O O

The books in the library is complete *

Strongly Disagree O O O O

There should be more frequent study tours for student *

Strongly Disagree O O O O

The quality of the intemet network in the campus area are accessible *

Strongly Disagree O O O O

Strongly Agree

Strongly Agree

Strongly Agree

Strongly Agree

14



PUIS and Ecampus platforms are easy to navigate *

Strongly Disagree O O

The Ecampus platform can help learning process *

Strongly Disagree O O

The lecturer always teach in English *

Strongly Disagree O O

The lecturer explain the material in detail *

Strongly Disagree O O

O

Strongly Agree

Strongly Agree

Strongly Agree

Strongly Agree

15



The lecturer give students the opportunity to ask questions *

Strongly Disagree O O O O O Strongly Agree

The lecturer always remind assignments, materials, and quizzes before starting the class *

Strongly Disagree O O O O O Stronglv Agree

The online learning facilities are enough to affect the level of learning *

Strongly Disagree O O O O O Strongly Agree

The facilities provided by the campus are enough for the student learning process

Strongly Disagree O O O O O Strongly Agree

16
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Figure 8 Ranking Satisfaction
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