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ABSTRACT

Warehouse and warehouse management is very important for manufacturers, business
people, and companies. This is because warehouses are used as a place to store goods
such as raw materials, semi-finished materials or finished products. The warehouse is
also useful for providing information about the status, availability and condition of
goods. Warehouse is important to coordinate the product distribution process so that
there is no imbalance between demand and supply. Therefore, the warehouse is
closely related to the sourcing, production and distribution processes. Warehouse as a

facility used to store materials and products temporarily.

To support the process of monitoring warehouse information data, a fast response
system is needed. Such as the use of chatbot technology using the Whatsapp
application which is so popular and widely used by the public. That is by integrating
whatsapp bot with a database or warehouse system. So that warehouse staff can

access data quickly and easily from anywhere.

Keywords: warehouse, chatbot, whatsapp, bot
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