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Online Submissions <noreply@indersciencemail.com> Wed, Sep 12, 2018 at 6:34 PM
Reply-To: Online Submissions <noreply@indersciencemail.com>, New Submissions Manager
<newsubmissions@inderscience.com>

To: Anggraeni Permatasari <anggraeni@president.ac.id>

Dear Anggraeni Permatasari,

Thank you for submitting your article entitled "Social Innovation in Public Sector Services" (Submission code: IJPSPM-
230362) for the International Journal of Public Sector Performance Management (IJPSPM).

Your article has been processed to be refereed.
You can track the progress of your article by logging in at the following Web page:

URL: http://www.inderscience.com/ospeers/login.php

Username: an99raeni

Temporary Password: p3rmatasari

This is a temporary password that you are requested to change at your earliest convenience. You must change your
password before you can receive review reports from our review committee.

How long will take to review your article?

This depends on the journal. You should directly contact the editor of the journal if you haven't received any
communication from the editor after six months of submission. If you do not receive a satisfactory reply from the journal
editor, please contact submissions@inderscience.com

There are no charges for publishing with Inderscience, unless you require your article to be Open Access (OA). If you
receive an email requesting payment in relation to your article (for example for editing or reviewing services), then you
should ignore and delete the email — it is not a legitimate Inderscience email. If you are unsure, you can check with us at:
submissions@inderscience.com

If you are considering publishing an Open Access article with us, remember that we will never request payment before
your paper has been accepted.

Thank you for your interest in our journal.
Best regards,
pp- IJPSPM Editor

Inderscience Publishers Ltd.
newsubmissions@inderscience.com
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Online Submissions <noreply@indersciencemail.com> Wed, Sep 12, 2018 at 6:44 PM
Reply-To: Online Submissions <noreply@indersciencemail.com>

To: Veland Ramadani <v.ramadani@seeu.edu.mk>, Grisna Anggadwita <grisna@sbm-itb.ac.id>, "Dianne H.B. Welsh"
<dhwelsh@uncg.edu>, Anggraeni Permatasari <anggraeni@president.ac.id>, "Prof. Leo Paul Dana" <Ip.dana@montpellier-
bs.com>

Dear Author(s) Veland Ramadani, Grisna Anggadwita, Dianne H.B. Welsh, Anggraeni Permatasari,
Ref: Submission "Social Innovation in Public Sector Services."
Your above mentioned submitted article IJIPSPM_230362 has been pre-accepted. You will receive a formal acceptance

notification and or final recommendations later.
| do thank you for your interest in the International Journal of Public Sector Performance Management.

Regards,

pp. Editor Prof. Leo Paul Dana
Ip.dana@montpellier-bs.com
http://www.inderscience.com/ijpspm
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2 messages

Inderscience Online <noreply@indersciencemail.com> Wed, Sep 12, 2018 at 6:44 PM
Reply-To: Inderscience Online <noreply@indersciencemail.com>, Submissions Manager <submissions@inderscience.com>
To: v.ramadani@seeu.edu.mk, grisna@sbme-itb.ac.id, dhwelsh@uncg.edu, anggraeni@president.ac.id, Editor
<Ip.dana@montpellier-bs.com>

Dear Veland Ramadani, Grisna Anggadwita, Dianne H.B. Welsh, Anggraeni Permatasari,

Ref: Submission "Social Innovation in Public Sector Services"

Congratulations, your above mentioned submitted article has been refereed and accepted for publication in the
International Journal of Public Sector Performance Management. The acceptance of your article for publication in the

journal reflects the high status of your work by your fellow professionals in the field.

You need now to login at http://www.inderscience.com/login.php and go to http://www.inderscience.com/
ospeers/admin/author/articlelist.php to find your submission and complete the following tasks:

1. Save the "Editor's post-review version" on your local disk so you can edit it. If the file is in PDF format and you cannot
edit it, use instead your last MS Word revised version, making sure to include there all the review recommendations made
during the review process. Rename the new file to "authorFinalVersion."

2. Open the "authorFinalVersion" file and remove your reply or any response to reviewers that you might have in the front
of your article.

3. Restore the author's identification, such as names, email addresses, mailing addresses and biographical statements in
the first page of your local file "authorFinalVersion."

4. IMPORTANT: The paper is accepted providing that you, the author, check, edit and correct the English language in the
paper. Please proofread all the text and make sure to correct any grammar and spelling mistakes.

5. Save your changes in the file "authorFinalVersion" and use the "Browse..." and "Upload" buttons to upload the file on
our online system.

6. Click on "Update Metadata" to correct the title, abstract and keywords according the recommendations received from
the Editor. You must make sure that the title, abstract and keywords are totally free of English Spelling and Grammar
errors. Do not forget to click the "Update" button to save your changes.

7. Once you have updated the metadata, check the box "Yes."

8. Upload a zipped file with the Copyright Agreement forms signed by each author. We need a signed author agreement
form for every author and every co-author. Please insert the full names of all authors, reflecting the name order given in
the article.

9. To see a sample of real articles that have been published in the International Journal of Public Sector Performance
Management visit http://www.inderscience.com/info/ingeneral/sample.php?jcode=ijpspm.

Finally click on the "Notify Editor" button to let the editor know that you have completed the six tasks.
Your continuing help and cooperation is most appreciated.

Best regards,

Prof. Leo Paul Dana

Editor of International Journal of Public Sector Performance Management

Inderscience Publishers Ltd.
submissions@inderscience.com
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Grisna Anggadwita <grisna@sbme-itb.ac.id> Wed, Sep 12, 2018 at 7:11 PM
To: Veland Ramadani <v.ramadani@seeu.edu.mk>
Cc: Anggraeni Permatasari <anggraeni@president.ac.id>

Dear Prof. Veland,

| have read the paper submission. Actually, | don't imagine the process is very fast. Thanks to prof. Leo Paul, he's a very
nice and great person. And, of course, thanks so much for you. Please let me know if there is a revision of this paper.
Also, don't hesitate to contact me if you need it. Keep in touch.

Best Regards,

Grisna
[Quoted text hidden]
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Veland Ramadani <v.ramadani@seeu.edu.mk> Sat, Sep 29, 2018 at 2:05 AM
To: Anggraeni Permatasari <anggraeni@president.ac.id>

Fyi

Veland RAMADANI, PhD
Associate Professor of Entrepreneurship and Management

SOUTH-EAST EUROPEAN UNIVERSITY

Faculty of Business and Economics

Bul. llinden No. 335, 1200 Tetovo, Rep. of Macedonia
Business Education Center, Office no. 101-25

Phone: 00389 44 35 60 75 | Fax: 00389 44 35 60 01
CV: www.seeu.edu.mk/en/~v.ramadani

Sent from my mobile device. Please excuse brevity and typos!

---------- Forwarded message ---------

From: Veland Ramadani <v.ramadani@seeu.edu.mk>

Date: Fri, Sep 28, 2018, 21:04

Subject: Fwd: [JPSPM 050Y0X final version

To: Dianne Welsh <dhwelsh@uncg.edu>, Grisna Anggadwita <grisnamailbox@yahoo.co.id>

FYI
With kindest best regards!

Veland RAMADANI, PhD
Associate Professor of Entrepreneurship and Management

SOUTH-EAST EUROPEAN UNIVERSITY

Faculty of Business and Economics

Bul. llinden No. 335, 1200 Tetovo, Rep. of Macedonia
Business Education Center, Office no. 101-25

Phone: 00389 44 35 60 75 | Fax: 00389 44 35 60 01
CV: www.seeu.edu.mk/en/~v.ramadani

Sent from my mobile device. Please excuse brevity and typos!
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